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Welcome 
 

Welcome to Living Streets and thank you for your interest in the role of 
Chief Executive. 
 

We are the UK charity for everyday walking. For over 90 years we have 
been a beacon for walking. In our early days our campaigning led to the 

UK’s first zebra crossings and speed limits. Now our campaigns and local 
projects deliver real change to overcome barriers to walking and our 
groundbreaking initiatives such as the world’s biggest Walk to School 

campaign encourage millions of people to walk more.  
 

We have a skilled and dedicated staff team who support our activities 
across the UK, make the case for change and deliver projects. Through 
our projects we are making a direct impact, encouraging thousands more 

to walk or wheel their everyday journeys.  
 

We have a successful charitable trading arm (Living Streets Services), 
which markets services and products to support our mission. 
 

This pack is designed to give you information about the organisation, as 
well as what we are looking for in terms of a new Chief Executive. If you 

have the expertise and passion to work collaboratively with a dedicated 
Board and staff team and are keen to be part of the success and lead us 
into the future, we’d like to hear from you. 

 
 

Dame Jane Roberts 

Chair of the Board of Trustees of Living Streets 
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Our Vision 
 
A nation where walking is the natural choice for everyday local journeys. 

We believe walking offers a solution to some of our nation’s biggest 

challenges. And yet a legacy of designing our streets around motor 

vehicles has engineered walking out of too much of our everyday lives. 

The benefits of walking to individuals and to society are widely 

recognised: 

 

• Better health, happiness, environment and community spirit 

• Better public streetscapes for residents, visitors and businesses 

• Less congestion, noise, greenhouse gas emissions and air pollution 

• Fewer pedestrians killed or injured on our roads.  

 

All this means savings to the public purse, a contribution to 

decarbonisation, and a greater collective wellbeing. 

 

By walking, we include people walking with the use of mobility aids, 

including wheelchairs.  

 

Our Mission 
 
To achieve a better walking environment and inspire people to walk more. 

Our mission encompasses everything we do: be it encouraging children 

and adults from a wide range of different backgrounds to walk more, 

improving our streets for pedestrians, or campaigning for policy change. 

It’s all about making walking the natural choice at local level, for people 

in their everyday lives. We embrace partnering appropriately to ensure 

we make the biggest impact we can, for example we instigated the 

Walking and Cycling Alliance, comprising Bicycle Association, British 

Cycling, Cycling UK, Living Streets, Sustrans and the Ramblers. 

 

Our overarching success measure will be to see an increase in the 

number of walking stages in Great Britain (using government statistics). 

‘Stages’ includes cases where walking is part of a longer journey, also 

using other modes such as a bus. More people walking across all 

demographic groups shows we are succeeding in creating a better 

walking environment, with safer streets and more attractive public 

spaces. 

 

 



 

4 
 

 

 

Our Values 

 

Our Values are the qualities, principles and attitudes that shape 

everything we do and can be   summarised as Excellent, Positive, 

Inspiring and Collaborative. 

 

• Excellent - We are knowledgeable, evidence-based and totally 

focused on our mission. We offer valuable, high quality, credible 

services and projects. We evaluate our work, demonstrate our 

impact, and learn from the results. 

 

• Positive - Our attitude is confident, enthusiastic, ‘can -do’. We 

will constructively challenge, question and find solutions. We are 

open, fair and inclusive in dealing with  others. We seek positive 

change for people, pedestrians and places. 

 

• Inspiring - We will lead the charge for walking, building 

momentum with every step. We will motivate and energise our 

supporters and others to join the movement with  exciting, 

innovative and influential projects and campaigns. We are 

inspired by our mission; we hope you will be too. 

 

• Collaborative - We work with others towards common goals, 

because we can do more together. We are pragmatic, friendly and 

enabling. We are a growing network of staff, members, supporters 

and partners. And at our heart we are about the people and 

communities we exist to help. 
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Our Strategy 

 

Our five-year strategy – Walk With Us - published in 2020 was 

developed against a backdrop of increased public awareness of the 

benefits of walking and at a time when debate about the need for change 

towards sustainable transport solutions was in full flow. We have a 

choice, now, between a cleaner future for the environment and our 

health or continuing with activities which cause environmental damage 

and negatively impact on our well-being. 

 

Decisions made about how we move around our towns and cities will 

play a significant role in reducing carbon emissions, improving air quality 

and achieving positive health outcomes. Our strategy lays much greater 

emphasis on the importance of equalities, diversity and inclusion, in 

terms of what we do and who we are.  

 

Our strategy was inevitably influenced by the impact of the Covid-19 

pandemic since early 2020. The pandemic has presented us with both 

significant opportunities with a recognition of the benefits of walking and 

the importance of the walking environment, and challenges too, with 

school closures and a tougher financial context. The transition to home 

working was accomplished smoothly and effectively in March 2020. 

 

Our strategy has however put us firmly on the path to achieve our 

ambitions, setting out our goals for making walking number one and 

ensuring we succeed as a well-governed, sustainable and effective 

organisation. An incoming Chief Executive will have significant scope to 

shape the delivery of our next five years of work in England, Scotland 

and Wales whilst focusing on three outcomes – the areas where we 

most want to see substantial change in the wider world of walking: 

 

• Choose Walking - Seeking to position walking at top of the travel 

hierarchy for shorter journeys; from the visions of our senior 
decision-makers through to the daily choices people make, in 
order to improve our health and our environment. 

 

• Better Streets - Developing design standards for walking and 

creating an expert group to provide vision and guidance to our 
work. 
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• All Walks of Life - Representing the diverse voices of our local 
communities, our members and supporters, our project 
beneficiaries and our committed staff and volunteers, striving for 

equality and inclusion for our streets, in every UK 
neighbourhood, city and nation. 

 
Our Strategic Objectives will help achieve our mission and ensure we 
continue to run as an effective organisation. Over the next five years we 

will: 

 

SPEAK UP: Be more vocal and ambitious. 

We will bring together the compelling evidence and impact of our work 

and speak with a bolder voice. We will promote the strong evidence that 

walking is good for our well-being, our economy and the planet. We 

must all walk more and drive less, so we will call for reduced motor 

vehicle journeys. We will call for increased public investment in walking, 

seeking to put walking at the top of the travel hierarchy. We will support 

calls for action to reduce the negative impact of transport on air quality 

and climate change. 

We will push to improve safety for people travelling on foot, calling for 

equality and accessibility for all regardless of age, ability or income. We 

will strive to give voice to those least represented and most affected by 

a poor street environment. 

       STEP UP: Be able to ‘scale up’ for walking. 

 

We will maximise the impact of our project work (schools, streets), our 

products and how we mobilise our supporters. We will grow our 

community of supporters, enabling response to local concerns and 

support for our public policy calls. 

 

We will continue to forge effective partnerships with local and national 

government, NGOs and businesses. We will continue to seek ways to 

increase and diversify our funding streams, widening our partners and 

funders; enabling us to achieve more for walking. We will ensure we 

equip our staff with the tools they need to work at scale. 
  



2 

[Type here] 
 

 

      STAY STRONG: Be a sustainable organisation. 

We will achieve our goals by continuing to be well-governed and 

function effectively. We will ensure our strategies for Scotland and 

Wales continue to align with our vision while responding to devolved 

priorities. From our procedures to our day-to-day operations, to 

securing sustainable funding, we will continue to invest in improvements 

for our future efficacy and growth. 

We will invest in staff well-being, providing opportunities for training, 

sharing learning, and enabling effective line management. We will 

measure the changes we make to ensure we are improving. Not only do 

we need to look externally at the role walking will play in providing 

solutions, but we also need be responsible for the footprint we make as 

an organisation. We will begin with measuring our activities, focusing on 

the areas where we can have the greatest impact and report on the 

progress that we are making each year. 

For our latest annual report please refer to the link in the advert on Living 

Streets website.  

Further information about Living Streets can be found at 

www.livingstreets.org.uk 

 

 

 

 

 

  

http://www.livingstreets.org.uk/
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Role description 
 

The Chief Executive’s primary role is to provide executive leadership of 

Living Streets with the following key priorities: 

 

• Work with the Trustees and staff to deliver the organisation’s strategy 
and work with Trustees to ensure it is regularly reviewed in light of the 
external context within which the organisation operates.  
 

• Act as the public face of Living Streets and ensure a strong brand for 
the organisation, representing Living Streets to a wide range of 

audiences including politicians, policy and decision makers, media, 
partners and other stakeholders. 
 

• Take overall responsibility for effective organisational management 
and performance and the financial health of the organisation, 

ensuring strong income generation plans are in place and lead work 
with high value partners and prospects. 

 

• Lead the staff team to ensure high performance, standards and 

motivation, ensuring appropriate resources and activities are in place 
to fulfil the organisation’s strategic objectives. 

 

• Ensure that an effective and successful influencing and campaigning 
strategy is in place and play a leading role in influencing and lobbying 

work to further Living Streets policy and campaigning goals. 
 

• Start early planning for a high profile 100th anniversary for Living 

Streets in 2029.  

 

Main responsibilities  

 

Strategy and governance 

 

• Working closely with Trustees, to ensure clear strategic leadership 
and direction of the organisation. 

 

• Ensure Trustees have all the necessary information and advice to 

support them in their roles and responsibilities, in accordance with 

current best practice and legislation. 
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• Ensure that activities are planned, and resources allocated to deliver 

against strategic objectives and regularly report progress to the 

Board. 

 

• Ensure systems are in place to ensure good financial management 

and monitoring and be accountable for organisational budget setting 

and prioritisation. 

 

• Ensure that risks are regularly managed and reviewed and reported 

to Trustees. 

 

Leadership and organisational development 

 

• Maintain a collaborative working environment where everyone's 
contribution is valued, colleagues are supported, and appropriate 

empowerment and delegation are used as part of staff development. 

 

• Provide visible leadership to the staff team and, through the Senior 
Management Team, ensure priorities are clear, organisational values 

are upheld and that the organisation is as effective as possible. 

 

• Maintain a climate and organisational processes which attracts, 

retains, motivates, and develops good quality staff and volunteers 
from a wide range of different backgrounds. 

 

• Ensure overall responsibility for the well-being of the staff and other 

resources of the organisation. 

 

Communications and brand 

 

• Take responsibility for the Living Streets brand, organisational 

messaging and communications, ensuring strategies and plans are in 
place to meet strategic objectives. 

 

• Be a public figurehead, representing Living Streets and working with 

external organisations and individuals, building an environment for 
the development of networks, partnerships and strategic alliances. 

 

• Act as key spokesperson for the organisation, with regular public 
speaking events opportunities, media interviews and giving evidence 

to relevant committees. 

 

• Ensure a coherent social media strategy reinforces the strategy, 
brand and messaging. 
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Income generation 

 

• Ensure a strong income generation focus for the organisation, 

maintaining and growing key income streams and developing and 
diversifying new leads for future income as well as taking a lead on 
relationships with high value partners and donors. 

 

• Take overall responsibility for the commercial and consultancy 

activities undertaken by Living Streets with a view to maintaining and 
growing income from this work, including sitting as a Company 

Director of Living Streets Services Ltd. 
 

Influencing and campaigning 

 

• Lead on relationships with key strategic partners in terms of lobbying 

and influencing, working closely with civil servants, advisers, Ministers 
and politicians. 

 

• Ensure strong plans are in place for influencing, lobbying and 

campaigning and that resources are in place to deliver these mission 
critical activities. 

 

• Where appropriate to front any campaigning activity and mobilise 
supporters, stakeholders and campaigners to deliver campaign 
objectives. 

 

• Champion the role of local campaigners within the organisation and 

ensure that views of supporters are considered when prioritising 
influencing and campaigning work. 
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Person specification 

You should be able to demonstrate and provide evidence of the 

following criteria in your supporting statement. These will be assessed 

further at the discussion and interview stage. 

 

Experience 

A proven track record of successful strategic leadership, strategy 
development and implementation 

Significant experience of building, shaping, and motivating a 
high performing executive leadership team evidencing an ability to 
listen effectively to colleagues at all levels and to take tough 

people decisions as performance or revenue dictates  

Significant experience of income generation and diversification 

Experience of influencing and lobbying, policy development and 
initiatives and campaigning for social change 

Experience of developing, maintaining, and sustaining 

partnerships with key stakeholders 

Successful experience of engaging and motivating volunteers 

Skills 

Exceptional communication skills with the ability to listen, 
inform, engage, and influence a wide range of internal and 

external decision makers, policy and opinion formers 

Significant financial and commercial acumen, with a strong 
appreciation of risk management 

Superb engagement skills with a high level of emotional 
intelligence and political   astuteness 

Evidence of cross sector relationships and strong networking skills 

Knowledge 

A deep understanding of governance and significant experience of 

working effectively with a Board of Trustees 

Understanding and appreciation of how to engage and motivate 
a dispersed workforce and volunteers 

General 

A credible track record of commitment to the Vision, Mission and Values of 

Living Streets, that being: a passion for creating a nation where walking is 
the natural choice for everyday journeys, free from congested roads and 
pollution 

Resilience, with the ability to handle tension, conflicts and reach consensus 
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Terms of Appointment 

 

Salary: Circa £100K 

 

Contract: Full time, permanent 

 

Hours of work: 35 hours per week over five days 

 

Location: The CEO role is based at our Living Streets’ Head Office is 

in London, Tower Hill, EC3N 2LU, the role will normally require 

extensive travel throughout the UK. 

 

Reports to: Chair of the Board of Trustees 

 

Benefits 

• A stakeholders’ pension (6% employers’ contribution and a minimum 

of 2% employee contribution) 

• The holiday entitlement is 25 days in one holiday year (in addition to 

public holidays and two/three days off for office closure between 

Christmas and New Year), increasing by one additional day for each 

full year of service, up to a maximum of 30 days on the fifth 

anniversary. 

• Life assurance (Death in service) – 4 x gross salary 

 

Probation and Notice Periods 

• Six months’ probation period with one month’s notice given by either 

side  

• Following successful completion of the probation  period, six months’ 

notice period given by either side 
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How To Apply  

 
Please ensure you provide the following: 

 

• A comprehensive CV including details of your education and 

achievements in each role. 

 

• A supporting statement. This should clearly demonstrate how you 

meet each of the criteria set out in the person specification. You 

should provide evidence in your statement; and not simply a broad 

claim to have done it - give us examples and dimensions; tell us 

what was achieved and how it helped meet your organisations' 

goals. 

 

• Details of two referees, one of whom should be with regards to your 

current or most recent Board level role and let us know whether you 

would be happy for us to contact them as part of the process. 

Referees will not, of course, be contacted without your prior consent. 

 

Timetable:  

 

Closing date for all applications: 28 February 2022 (5pm) 

Shortlisted candidates will be notified by email 15 March 2022 

 

All shortlisted candidates will be invited for informal conversations with 

the Chair of Trustees, Dame Jane Roberts and the Senior Management 

team prior to the panel interview. 

 

Panel interview: 30 March 2022 

 

Please email your CV and supporting statement to 

recruitment@livingstreets.org.uk by the above deadline. 

 

All applicants must have an existing Right to Work in the UK 

 

Please ensure that you indicate in your application any dates when you 

will not be available, or when we might have difficulty in contacting you. 

All applications will be acknowledged. We will respect the privacy of any 

initial approach or expression of interest in this role, whether formal or 

informal. 

 

mailto:recruitment@livingstreets.org.uk
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Should you require any reasonable adjustments to enable you to 

participate in the application process, including at interview stage, then 

please do let us know so we can make appropriate arrangements.  

 

We recognise the benefits of diversity and welcome applications from 

under-represented groups with protected characteristics. We promote 

equality, value different points of view and experiences and seek to 

employ people based on their ability to carry out the requirements of the 

role regardless of their background. 

 

We look forward to hearing from you. 

 

Equal Opportunities Monitoring 

  

Living Streets is committed to the promotion of equal opportunities. To 

help us monitor and raise awareness of this, we ask that you complete 

our Equal Opportunities Monitoring Form. The information will be 

treated confidentially and anonymously and will help us to support our 

commitment to fair recruitment practice. The Equal Opportunities Form 

is anonymous and does not form part of the decision-making process 

and will not affect your application. All information provided will be held 

in the strictest confidence and will not be shared with anyone, in line 

with the Data Protection Act 2018. 

 

 


