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STEP ONE: THE CORE BRAND

LIVING STREETS 
COMMUNITY

OUR PEOPLE REPRESENT OUR 
VISION OF A WALKING NATION. 

BRING MOVEMENT TO ANY SPREAD 
BY POSITIONING THEM IN CLEAR 
SPACE ACROSS PRINTED MATERIAL. 

The Living Streets Out and About project was 
developed through Walking Connects, co-producing 
activities with older people in Scotland to improve or 
maintain wellbeing through everyday walking. The 
project was delivered between January 2020 and 
May 2021. 

Out and About aimed to bring people together to share 
their experience, skills & knowledge of walking locally, 
and empower them to have a voice about planning and 
design of their local area, based on their experience, 
skills, and knowledge. The aim is to build people power.

The approach 
Through our Walking Connects work, we had existing 
relationships with groups of older people who had 
experience of taking action to improve their local walking 
environment. We wanted to build on this and find out 
what enabled them to get changes made, and how we 
could share this learning with others. This led to the 
development of the Guide to Getting Better Streets and 
Pavements, and using this as the model for supporting 
people to take action. 

The Out and About project used the community 
connections made through Walking Connects to 
establish groups in the Scottish Borders and in North 
Lanarkshire. These groups were supported by Living 
Streets Scotland Project Coordinators to take action in 
their communities to make changes to support walking.

The issues 
Generally, the issues identified by the groups we’ve 
worked with have fallen into three categories, 
irrespective of geography or urban/rural settings. 

We wanted to 
build on this and 
find out what 
enabled them 
to get changes 
made, and how 
we could share 
this learning 
with others.
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If people feel under-
confident to manage 
a walk, they are 
less likely to walk 
regularly – no matter 
the quality of the 
walking environment.

Environmental and physical barriers 
People face physical barriers to everyday walking in 
the environment, through things such as low-quality 
pavements, inadequate signage, limited access to 
resting places and toilets. Sometimes the walking 
environment is unpleasant, for example if paths are next 
to large, busy roads, or people feel unsafe using paths 
after dark. 

Confidence and motivation
If people feel under-confident to manage a walk, they 
are less likely to walk regularly – no matter the quality of 
the walking environment. People told us they would like 
someone to walk with and pavements that feel safe, so 
they are less afraid of falling or losing their footing. 

Information
People told us they would like to be able to find more 
information on where they can walk, how they can walk 
for everyday journeys, and information on public transport 
including timetables and accessibility information. 
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3WHAT WE DID

 Support from 
local councillors 
has been 
invaluable and 
the success of 
the installation 
of benches 
has led other 
councillors to 
get involved 
to support 
the group to 
find practical 
solutions and 
continue to 
meet despite 
the challenges 
of Covid-19.

Scottish Borders
In 2018 and 2019, the Hawick Out and About group 
identified the need for more resting places so residents 
in Burnfoot, could more easily walk to the shops and 
to the bus stops. The group worked with others in the 
local community to consult on the locations for these 
benches, and have them installed in key locations so 
people could stop and rest while out for a walk. You 
can read more about the benches project here. 

More recently, the Out and About Project Coordinator 
worked with the Out and About group, Scottish Borders 
Council Councillors and departments, Scottish Borders 
Housing Association, Burnfoot Community Futures 
and McLaughlin and Harvey (Ltd) to consult on and 
install further benches in the Stirches area of Hawick. 
McLaughlin and Harvey (Ltd) (Hawick Flood Protection 
Scheme contractors) have agreed to provide reclaimed 
and reconditioned wooden benches as part of their 
local community engagement plan, while Living Streets 
Scotland has provided five recycled plastic benches  
for Hawick. 

This project built on the learning from the Burnfoot 
benches project and was able to continue working 
closely with Scottish Borders Council, local councillors, 
Scottish Borders Housing Association, McLaughlin and 
Harvey (Ltd), businesses, schools, and residents to 
undertake a community consultation to gather views on 
the timing and location of the new benches. 

The Hawick Out and About group is now an 
established group of local dedicated individuals and 
going from strength to strength. Support from local 
councillors has been invaluable and the success of 
the installation of benches has led other councillors 
to get involved to support the group to find practical 
solutions and continue to meet despite the challenges 
of Covid-19.

The Out and About Coordinator worked with the 
Scottish Border Council, Walk It Programme Lead, 
to develop a Buddy Walking pilot project, where 
people were supported to walk more regularly, build 
confidence and motivation and reduce social isolation 
by being ‘buddied up’, initially with the Out and About 
Co-ordinator to walk with. You can read more about 
this in the Buddy Walking case study.

https://www.livingstreets.org.uk/media/4461/walking-connects-case-studies.pdf
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The path was 
opened in 
2019 and the 
residents are 
delighted with 
how much easier 
it has made 
local, everyday 
walking.
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 WHAT WE DID

NORTH 
LANARKSHIRE
Petersburn, Airdrie
In 2018-19, Living Streets worked with residents of 
Trust Housing in Petersburn to open a new path to 
make it easier for residents to walk to the local shops 
and to see friends. The path was opened in 2019 and 
the residents are delighted with how much easier it has 
made local, everyday walking. 

Following this work, the Petersburn Out and About 
group set to work on a new community garden. The 
aim of this work was to create a space for people to 
walk to that is pleasant and part of the community, 
creating a new green space for everyone to enjoy. 
The Out and About group worked in partnership with 
St Philip’s School, who built raised beds to go in the 
garden and the local church as well as community 
reps. The group organised a ‘planting day’ with the 
local primary school and other local organisations and 
residents. This was planned for March 2020 and would 
have been used as part of the wider consultation on 
walking in Airdrie, particularly the need for benches 
and where to put them, and to speak to residents about 
any feedback on the new garden project. 

This project was unfortunately disrupted by COVID-19 
lockdowns during 2020-21, although the pandemic 
highlighted a need for outdoors spaces for people 
in Petersburn to be able to meet with friends and 
family safely. The group continued its work remotely, 
engaging with the Restorative Justice Team on building 
and installing extra raised beds and garden furniture 
for the site. Due to changing restrictions during 2020 
and 2021, the work is not quite complete, but the group 
is still working together and installation is planned for 
summer 2021.

https://www.livingstreets.org.uk/media/4461/walking-connects-case-studies.pdf
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We got in touch 
with local 
organisations to 
help us identify 
people who might 
benefit from 
working with the 
Out and About 
project, and sent 
out newsletters 
explaining the 
focus of our work.

WHAT WE DID
NORTH 
LANARKSHIRE
Cumbernauld & Airdrie and the 20-minute 
neighbourhood
We worked with residents of Cumbernauld to explore 
how people could be supported to walk more during 
and beyond COVID-19 lockdowns, beginning with 
remote engagement with partners during the first half 
of 2020. 

We began by contacting partner organisations to 
discuss the importance of walking and staying active, 
particularly for older people. We provided training and 
new resources on using the Guide to getting better 
streets and pavements, with the aim of making our 
resources and learning more accessible for an even 
wider audience. We also began developing new ‘small 
steps’ resources, aimed at older people and services 
working with older people. 

We got in touch with local organisations to help us 
identify people who might benefit from working with 
the Out and About project, and sent out newsletters 
explaining the focus of our work. We then carried out 
semi-structured interviews remotely to recruit new 
members of the group. Through these local networks, 
we identified some barriers to everyday walking, and 
spoke to people about their confidence and motivation 
to get out for a walk. Once restrictions were eased, 
we were able to carry out site visits in Airdrie and 
Cumbernauld to further examine the issues. 
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The North Lanarkshire partner group is made 
up of Living Streets, Cumbernauld Action 
for Care for the Elderly (CACE), Voluntary 
Action North Lanarkshire (VANL), Voice 
of Experience, North Lanarkshire Council 
Tenants’ Participation, NHS Lanarkshire 
Health Improvement, and North Lanarkshire 
Council Community Capacity Building Team.

Partner organisations told us they were pleased to 
hear about the project, as sometimes their clients 
told them about problems walking due to poor-quality 
pavements, but they did not know how to help. Through 
this work we established the North Lanarkshire partner 
group, who were also able to develop links with the 
NHS Falls Prevention Team and Weight Management 
Service. Establishing this group has allowed for further 
discussion on walking issues and information sharing 
throughout the areas around Airdrie and Cumbernauld.

The 20-minute neighbourhood framework is part 
of the Scottish Government programme, and was 
identified as a potential area of work by an Airdrie 
project participant. The group said many people would 
feel more confident walking for 15-20 minutes if there 
were more resting places, and more information about 
walking locally for those who are used to driving as 
their main form of transport. After consultations with 
the community, we have agreed that North Lanarkshire 
Council will install four benches in Airdrie and two in 
Cumbernauld, funded by the Out & About project. 

The Out & About groups have each developed an 
action plan, and the North Lanarkshire partners group 
has been key in shaping this work. The learning shared 
within this group has been invaluable to the project.

As we approach the end of the project, we are 
identifying which partners are best placed to offer 
support with the actions identified in the action plan. 
Through networking we have also reached out to 
other local organisations, e.g., Cumbernauld Living 
Landscapes (support for the benches in Cumbernauld); 
Whinhall Action Group (support for benches in 
Whinhall), Cairnhill Community Council (support for 
benches in Cairnhill), Whinhall Allotments to support 
and advise the Petersburn Out and About group on 
developing the community garden.
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Engaging people remotely during COVID-19 lockdowns 
has been challenging, particularly as many project 
participants are less confident using digital technology 
and/or were ‘shielding’ for much of 2020. As a group 
we all learned something about the challenges of 
remote working for community engagement! 

We know that the people we work with feel more 
confident about getting involved in decision-making 
about their local walking environment, and have a 
better understanding of how this happens. We’ve 
created good links with local community groups and 
have facilitated links between people and groups in 
the areas we work in. Everyone involved in the project 
told us that they have appreciated the opportunity to 
develop their understanding of walking issues and the 
disproportionate impact these can have for people in 
later life. The groups will continue to support people to 
have more of a say about what they need to be able to 
keep walking locally. 

The co-production model is at the heart of the project’s 
success. Many organisations have expertise to share, 
but it has only been by connecting with each other 
through these projects that we have been able to ‘join 
the dots’ of how to tackle the barriers to everyday 
walking. Many of the partners commented that people 
they worked with often remark about how difficult they 
found everyday walking and that they could, ‘do with 
a sit down’, especially on the steeper streets, but they 
weren’t sure what they could do to improve the situation. 
Through the North Lanarkshire partners group, we 
were able to come together to explore options and find 
practical solutions to make walking easier. 

By the end of the currently funded project (May 2021) 
we will have a benches in Airdrie and in Cumbernauld, 
and the Out and About groups will have their own 
action plans to work towards. With support from North 
Lanarkshire partners, the groups can build on and 
develop their plans and further partnerships giving 
older people a stronger voice about how and where 
they walk and what they need to be able to walk.
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the barriers 
to everyday 
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We are Living Streets Scotland, part of 
the UK charity for everyday walking. 
Our mission is to achieve a better 
walking environment and inspire people 
to walk more. 

The Out and About Project is funded by Smarter 
Choices, Smarter Places, managed by Paths for All, 
which supports people to walk or cycle as part of 
everyday journeys. 

Contact
Scotland@livingstreets.org.uk
0131 243 2645 
www.livingstreets.scot
@livingstreets 

Living Streets (The Pedestrians’ Association) is a Registered Charity No. 
1108448 (England and Wales) and SC039808 (Scotland), Company Limited by

Guarantee (England & Wales), Company Registration No. 5368409. Registered 
office America House, 2 America Square, London, EC3N 2LU.
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