
Living Streets AGM – 18 March 2021 

 
 

Minutes of Living Streets AGM 2020 
 

Friday 6 March 2020 – 3.45pm 
Friends Meeting House, Manchester 

 
 
Terence Bendixson (TB) President of Living Streets opened the AGM. 
 
 
AGM Business  
 
 
1. Approval of Minutes of the AGM held on 29 March 2019. 
 
TB asked for approval of the Minutes from 29 March 2019 as a correct record. 
 
PROPOSED: Roland Graham 
 
SECONDED by Mollie Bickerstaff  
 
Matters Arising from the Minutes 
 
None. 
 
2. Movement of the Adoption of the Annual Report 
 
Jane Roberts (JR) Chair of the Trustee Board, summarised the annual report with a short 
presentation. It had been a great year for Living Streets. Our CEO, Joe Irvin and his team 
had steered the charity very well during the year.  
 
Membership had doubled and we now had 36 Local Groups and over 27,000 Supporters. As 
a campaigning charity we had achieved many successes. All our projects had been 
completed on time and within budget.  
 
Last year was our 90th Anniversary year. We had developed new products for post primary 
education, working with older adults and workplace engagement scheme. We had 
developed a productive relationship with private sector companies, notably with Phoenix 
group. 
 
2019 saw six national awards for excellence for Living Streets including Jenni Wiggle 
everywoman in transport award, and Charity Times PR team of the year. 
 
JR advised that our CEO Joe Irvin was due to retire at the end of March 2020. It was 
advised that Jenni Wiggle, currently Senior Director would serve as Interim CEO until a new 
CEO was recruited. JR invited the AGM to join her in thanking Joe for an outstanding 
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achievement during the last six years as CEO and congratulated him on his recent OBE. 
 
 
JR MOVED the Annual Report 
SECONDED by Mohammed Mohsanali 
 
PASSED UNANIMOUSLY  
 
TB thanked JR for the very lively and positive presentation of the Annual Report. 
 
3. Movement of the adoption of the Annual Accounts 
 
Mollie Bickerstaff (MB) Treasurer presented the financial statements for the past year ending 
30 September 2019 for approval. She referred to the Trustees’ Report drawing attention at 
the finances section from page 24 onwards in particular, the detailed numbers on Page 40.   
 
The Board approved these accounts on 23 January 2020. The external auditor’s completion 
statement was dated January 2020 and reported no issues of concern. This was good news. 
 
MB advised that in putting the accounts together, Finance & Resources Director, Faheza 
Peerboccus and her team had carried out their work in full compliance with the Charity 
Commission’s requirements and the Board were confident the financial reports were 
complete and accurate.  
 
Total income last year was £5.6 million, up from £5 million in 2018, with a reasonable 
operating surplus of £195,000 which was very encouraging. 
 
MB summarised three items on page 24. 
 

- We continued to have a strong basis of institutional funding 
 

- Living Streets Services, our wholly owned trading company, responsible for WOW 
badges, for Strider, and much of our materials and kit, generated a profit of £436,000 
last year, all of which comes into Living Streets during the current year as Gift Aid 
 

- Our reserves went down by 20% - this was planned expenditure out of the 
development section of our free reserves which was money set aside for investing in 
the business. This was spent on better operational systems, improved IT and on 
diversifying our income – details at the bottom of page 30. 
 

Risk was always important and in particular, in these uncertain times. MB referred to the 
summary on pages 33 and 34 on how Management and the Board assess risk and work to 
minimise it. 
 
MB thanked our financial supporters and individual donors for their support. 
 
MB asked if there were any questions. There were none. 
 
MB MOVED the adoption of the Annual Accounts   
 
SECONDED by Cynthia Games 
 
APPROVED UNANIMOUSLY 
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Auditors: Mazars had been our external auditors for seven years.  We went out to tender 
three years ago and re-appointed them.  The rather favourable audit fee set out in the 
accounts, about £7,000, was set three years ago so we were expecting it to increase this 
year, which was fair. 
 
The Board would like to appoint Mazars for one more year, a fourth year, to continue to 
benefit from a good professional working relationship.  Then we would consider whether to 
go out to tender again next time. 
 
MB MOVED the re-appointment of Mazars as our external auditors for the coming year, at 
the appropriate audit fee. 
 

SECONDED by Julia Crear. 

 

APPROVED UNANIMOUSLY 

 
4. Elections 
 
JR introduced three new Trustees to be elected for a three year term: 
Shruti Jain 
Sarah Price 
Ros Richards 
 
Jo Field (JF) was due to be re-elected for a further 3 year term 
 
Tom Rye (TR) had stepped down from the Board in late November 2019 due to work 
pressure and relocation. TR was thanked by the Board for his service over the last three 
years. 
 
JR MOVED the nominations of the new Trustees for a three year term, Shruti Jain, Sarah 
Price and Ros Richards and the re-election of Jo Field for a further three years. 
 
SECONDED by Mollie Bickerstaff  
 
APPROVED UNANIMOUSLY 
 
JR thanked the departing Living Streets Services Director, Chris Taylor, for his service over 
the past 9 years and announced that Susan McFarlane and Stephen Jefford had been 
appointed by the charity Board as Non-Executive Directors for the Living Streets Services 
Board. 
 
Concluding, JR advised that Ken Chapman Vice President, LSS Director and former 
Treasurer was due to retire as well as Terence Bendixson,  President (already given a 
presentation at the immediately preceding National Walking Summit). Terence had been 
involved with Living Streets for 50 years and had served as President since 1992. Ken had 
been involved for 16 years. JR paid tribute to them both for their long and excellent service 
to Living Streets. 
 
Any Other Business  
 
Questions/comments from Members 
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Sarah Gayton, a new member, advised that we needed to do more to tackle urgently 
accessibility for blind and partially sighted people properly, in particular in relation to ‘shared 
space’. 
 
Mark Strong from Brighton commented on Bus stop by-passes and said they worked well in 
Brighton as well as disability buses. He had knowledge of this from his own family. Sarah 
Gayton disagreed that the Bus stop by-passes were successful. 
 
TB referred to when he once worked in Coventry and a trial was done with some people to 
be blindfolded and put in a wheelchairs to see how it felt to experience being disabled.  
 
Andrew Hodgson from NFBUK made a comment that traffic engineers needed to be 
educated on the problem, but due to government cutbacks this hadn’t been achieved. 
 
Cynthia Games, staff member advised that in the Equality & Diversity group which she had 
served LS tried to ensure accessibility was promoted in all our campaigns. 
 
Robin Field, from Blackburn, a member of Living Streets for 30 years commented that 
Greater Manchester wasn't in his view well designed. He raised his local issue where there 
weren’t enough people to create a Local Group. JR offered to discuss privately to get a full 
picture after the AGM. 
 
Action: JR to take into consideration.  
 
TB thanked the members for their observations but said this topic needed further discussion 
outside of the AGM.   
 
TB concluded the meeting and declared the AGM closed at 4.35pm and thanked everyone 
for attending.  
 


