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We are Living Streets Scotland, part of the UK charity for 

everyday walking. We want to create a nation where walking 

is the natural choice for everyday, local journeys. 
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Introduction 
This document reports on an independent short technical audit which we carried out 

in connection with River Clyde Homes Housing Association’s application to the 

‘Social Housing Partnership Fund for Improved Cycling & Walking Facilities’. This 

report is specifically on the area around the properties at Bay Street, Port Glasgow. 

Living Streets has received funding from the Social Housing Partnership Fund for 

Improved Cycling & Walking Facilities, administered by Cycling Scotland. As part of 

this work we have reviewed and assessed conditions for walking and cycling around 

29 properties owned by Registered Social Landlords across Scotland This report 

looks at conditions for walking and cycling around the River Clyde Homes property at 

Bay Street, Port Glasgow. 

Area context 
 

This property consists of three high-rise tower blocks (each of around 15 levels) on 

Bay Street, Port Glasgow. 

The project is providing an outdoor uncovered bicycle parking rack, alongside new 

outdoor gym equipment, on a surfaced area which previously contained a set of 

garage spaces. This area is around 30-60 metres east from the closest block, and 

100-130 metres from the furthest (western) block.  

The property sits in a relatively distinct area immediately east of the traditional town 

centre (100-200m from John Wood Street) and Port Glasgow station.  

This area seems to consist of primarily residential property, some of which has been 

built within the last 10 years. This is a small area – with dimensions of less than 100 

metres (north-south) and less than 400 metres (east-west). This area is closely 

bounded:  

• to the west by the town centre (apparently mixed residential-commercial use); 

• to the south by the railway; 

• to the north by the A8 (dual carriageway); and 

• to the east by the meeting of the railway and A8. 

Audit context 
 

This report highlights key observations and themes, and general observations, which 

will we consider to be helpful to the Registered Social Landlord and to Cycling 



3 

 

Scotland in connection with the funding award. It also adds to knowledge on 

opportunities and barriers around cycling and walking in the local area. The 

Methodology for the audits is included in the separate document, ‘Walking and 

Cycling Audits for Registered Social Landlords 2019-20: Methodology’.  

It is also helpful to read this document in conjunction with the accompanying ‘Walking 

and Cycling Audits for Registered Social Landlords 2019-20: What Does Good look 

Like?’ which describes, using a set of key principles, the characteristics of a good 

walking and cycling environment.  

Responsibilities and development 
 

Our urban environments are defined by interrelated features under the influence of 

many different bodies. This report is about current conditions, whatever their cause. 

Registered Social Landlords have control of some aspects of the environment, may 

only able to influence other aspects, and may in some cases have no direct influence 

at all, however this report may be useful in approaching those who do.  

It is strongly recommended that the content of this report should be checked with 

local residents, who are the real experts on quality of experience in the areas where 

they live. 

Funding for improvements to the urban environment might be available from a 

number of sources – and not only to a Registered Social Landlord or statutory 

authorities but also community led groups. Sources include: 

• Places for Everyone - advice, support and funding for the creation of 

infrastructure that makes it easier for people to walk, cycle and wheel for 

everyday journeys 

https://www.sustrans.org.uk/our-blog/projects/2019/scotland/places-for-everyone/ 

• Awards for All - funding from £300 to £10,000 to support what matters to 

people and communities.  

https://www.tnlcommunityfund.org.uk/funding/under10k 

• The Social Housing Partnership Fund for Improved Cycling & Walking 

Facilities – funding for social housing providers for new facilities that make it 

easier, more enjoyable and more accessible for people to walk or cycle:  

https://www.cycling.scot/what-we-do/cycling-friendly/social-housing-fund 

  

https://www.sustrans.org.uk/our-blog/projects/2019/scotland/places-for-everyone/
https://www.tnlcommunityfund.org.uk/funding/under10k
https://www.cycling.scot/what-we-do/cycling-friendly/social-housing-fund
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Map 
Where helpful the text refers - like this [SM2] - to the points marked on this map. 

 

P Project location 
SM2 Tesco supermarket 
CR1 Crossing to cycle route 
CR2 Cycle route on carriageway 
TC  Town centre 
S  Station 

SM1 Lidl supermarket 
RP Retail park 
CR3 Cycle route in housing estate 
CR4 Cycle route ends 
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Observations 
Project 

  

The project area [P] to be used for bicycle parking and gym equipment is not closely/obviously, overlooked from the 

neighbouring properties. This area does not immediately feel as if it is connected to the neighbouring properties. There is a 

newer building immediately to the east of the area (built since 2011), but the windows which face the area are relatively small. 

On one side of the area is the lower side of a retaining wall. Paths to the area currently come from the neighbouring street 

rather than more directly from any of the surrounding properties, meaning that the area isn’t immediately identifiable as 

‘belonging’ to any group or property.  

 1,2 a 

Immediate area   

The properties have a network of paths associated with them, surrounded by grass. We did not notice any prominent desire 

lines worn in the grass, implying that these paths generally cover the route-direction needs of many users.  

1  

Key routes toward the town centre are not closely overlooked at all points from neighbouring property, but neither are they 

particularly isolated or hidden from view. It is difficult to assess whether people may find these routes threatening after dark. 

3 b 

Some of the footway in the immediate area, including on the key route to the town centre, is uneven, with paving slabs no 

longer level. This will make use of the footway much more difficult for people who are less steady on their feet, increasing 

risks of tripping and falls. 

4 c 

The key route to the town centre [TC] crosses a minor car park access to one of the properties, which would clearly be a 

suitable site for prioritising the footway (so vehicles must drive over this). Such a treatment could maintain the smooth surface 

5 d 
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of the footway, with vehicle users required to slow significantly, driving up and over the footway. In addition to prioritising the 

footway users this would also make the route surface smoother and more accessible. Instead stone sets (“cobblestones”) are 

used to surface the access, with a break in the footway. There is associated damage to the footway surface, providing a very 

uneven surface for walking (with the issues noted above). 

Dropped kerbs are provided at the main point where it is necessary to cross Court Road on routes toward the town centre. 

These have not resulted in a flush surface – some upstand remains. Tactile paving is not provided to warn of the transition to 

carriageway.  

6 d 

Wider area   

The traditional town centre [TC] includes a range of smaller shops of mixed character, and the station. Access into this area 

from the properties involves climbing a hill. The station [S] is at the high point of this immediate area. Immediately to the west 

of this is a retail park which includes a number of much larger stores (including ‘Tesco Extra’ supermarket [SM2], Next, Boots, 

Marks and Spencer, B&Q and TK Max). This is on the lower ground, and thus can be accessed without climbing the hill. 

 e 

There appears to be no step free access to the station platforms.  e 

The physical geography of the area is a significant defining feature in terms of walking and cycling here. Generally there is flat 

land to the north of the railway, with more industrial land usage and the Firth of Clyde as a northern boundary to this. In 

parallel to the railway, running east-west along this flat land, is the A8 dual carriageway. South of the railway the land rises 

steeply, and in broad terms is used for residential property. These residential streets rise and fall significantly, even if 

travelling in an east-west alignment. 

9 e 

The A8 typically has two clear and wide carriageway lanes in each direction, throughout the area. Close to the properties (and 

to the west) there is a 40mph speed limit, but the design of the road is for traffic travelling at much greater speed. To the east, 

the national speed limit begins around 350 metres east of the property. Very few people would consider cycling on this 

carriageway. There are footways along the edges of the carriageway. At the time of our visit it was unrealistic to cross this 

carriageway on foot, except on rare occasion, unless by means of one of a few isolated signalised crossings. 

10 e 



7 

 

Many of the roads which connect directly to the A8 do so at large roundabouts. Many are designed with similar specifications, 

and even if they are narrower they clearly are designed with it in mind that they are to carry traffic from this character of 

highway. 

  

There is a supermarket (‘Lidl’) [SM1] around 250 metres west of the properties. Access on foot is significantly longer, and 

requires a trip of around 450 metres, much of which is on footway immediately beside the A8, and one the major connecting 

roads. The footway is not overlooked, and parts are hidden from the carriageway by planting. It seems clear that the design of 

the supermarket, and the surrounding infrastructure, assume that customers will arrive by car. There is no obvious place to 

park a bicycle. The walk to the supermarket from the properties is unpleasant because of the volume and speed of traffic.    

11,12 e 

Access to the retail park [RP] from the traditional town centre [TC] is facilitated by a signalised crossing of Shore Street and a 

footway with gateway features (including a fountain). This leads first to the Tesco Extra supermarket store [SM2], and then 

less prominent footways around the edges of the large car parking areas are intended to provide access to the other shops. 

13  

To avoid climbing the hill in the traditional town, the obvious route to the retail park would use Fore Street/Scarlow Street.    

On route to the retail park there are challenges on Fore Street/Scarlow Street for pedestrians, with a need to navigate through 

a bus station, or to cross Fore Street shortly after it leaves the A8. There are no signalised crossings facilitating either option. 

Flow of traffic from the A8, at considerable speed, has been facilitated by the provision of a wide carriageway with gentle 

curves. Pedestrians were observed to struggle with crossing here (even to catch a bus). Navigating the bus station for anyone 

with a mobility aid, or a visual impairment may be challenging, with narrow routes and street infrastructure blocking the route. 

14,15 e 

On route to the retail park, the design of Scarlow Street continues to cater for fast flow of traffic at other sections, with 

significant runs of guard railing, meaning that it is likely to be very unwelcoming as an environment for cycling for most people. 

16 e 

There is a ‘cyclists dismount’ sign on the (200 meter long) wide footway linking Shore St with the Tesco Extra supermarket. 

There is a signed location (with infrastructure to lock a bike to) for bicycle parking close to the store entrance. Further parking 

facilities are provided deeper within the retail park. No use of these facilities was observed. 

 e 
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There is a signed cycle route (numbered ‘21’) travelling east-west, positioned to the north of the A8. This seems of little 

practical or recreational use to residents in the properties. There is no route over the A8 by bicycle to reach the cycle route, 

and extended walking along footways is required (using a crossing at Fore Street [CR1]). Any benefits provided by then being 

off-carriageway on a short trip are undermined by the need to re-join the carriageway and negotiate moving vehicles in an 

industrial area [CR2] on the way to the retail park. Further west beyond the retail park, around 1km from the properties, the 

route negotiates a complex residential area [CR3] (and our auditor could not successfully follow it using the signs), then it 

abruptly ends back on an isolated section of the A8 [CR4] – although a steep ramp across the railway does provide access to 

further steep streets to the south.  

17,18 e 
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Recommendations 
 Project 

a The association should monitor whether fears about the security of the location chosen for the cycle parking put people off using it.    

 Immediate area 

b The association should seek to understand whether there are (or are not) issues with use of the route between the properties and the 

town centre after dark. 

c The association should seek the improvement of the quality of the footway linking the properties with the town centre. 

d The association could choose to make itself aware of the general barriers to walking and cycling that residents face, on the basis that the 

association can add weight to their wishes or could choose to speak on their behalf in pursuing improved conditions. 

e The association should seek a good understanding of the challenges facing people wishing to walk and cycle in this area, working with the 

local authority, or supporting residents to do this, to seek improvements.  

 

.
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Supporting photos 
 

  

1: Properties. Proposed site in foreground. 2: Proposed site, view away from properties.  

  

3: Route toward properties from town centre 4: Uneven surface on key route (20p coin for scale) 

  

5: Break in footway at minor access 6: Dropped kerbs (but not flush with carriageway) 
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7: Station access 8: Traditional town centre 

  

9: Illustrating steep hillside south of railway 10: Typical conditions on A8, beside property 

  

11: The footway to Lidl 12: Car oriented entrance to Lidl from roundabout 
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13: Landscaping, footway, crossing – to Tesco  14: Wide carriageway through bus station 

  

15: Cluttered pedestrian route through bus station 16: Scarlow Street 

  

17: Cycle route returns to carriageway  18: Cycle route ends here (on A8) 

 


