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Social Housing Partnership Fund for Improved Cycling 

& Walking Facilities 2019-20 

Assessment of Walking and Cycling Conditions at 

Crathie Court, Laurel St (Glasgow Housing Association) 
 

We are Living Streets Scotland, part of the UK charity for 

everyday walking. We want to create a nation where walking 

is the natural choice for everyday, local journeys. 
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Introduction 
Living Streets has received funding from the Social Housing Partnership Fund for 

Improved Cycling & Walking Facilities, administered by Cycling Scotland. As part of 

this work we have reviewed and assessed conditions for walking and cycling around 

29 properties owned by Registered Social Landlords across Scotland. This report 

looks at conditions for walking and cycling around the Glasgow Housing Association 

(Wheatley Group) property at Crathie Court, Laurel Street, Glasgow. 

Area context 
Crathie Court is a building of around seven storeys, on Laurel Street [LS] in 

Thornwood, Glasgow. 

Thornwood and Broomhill to the north, together are in a small area of Glasgow which 

is partially defined by the barriers provided by a railway line to the north and east, 

and by dual-carriageway roads to the south and west. There are very few points 

where these can be crossed. This area can also be seen to have further sub-

divisions, arising from a number of factors including topography, changes in building 

style, larger green areas, and the divisions created by busier or wider carriageways.  

A key division created by the road system here seems to be between Thornwood 

and Broomhill. Crow Road [CR], Clarence Drive [CD], and Broomhill Drive [BD] meet 

in a complex vehicle-orientated junction [J1] which might, in broad terms, be seen to 

sit between these two areas. Most routes for pedestrians and people cycling between 

the two areas would pass through this junction. Generally each of these 

carriageways has single lanes in each direction, but is designed with a focus on 

vehicle movement. At this key junction each carriageway is widened to provide at 

least 3 lanes in places (and pedestrian signals), and the carriageway in the centre of 

the junction has 4 lanes (without pedestrian signals). 

Audit context 
This report highlights key observations and themes, and general observations, which 

will we consider to be helpful to the Registered Social Landlord and to Cycling 

Scotland in connection with the funding award. It also adds to knowledge on 

opportunities and barriers around cycling and walking in the local area. The 

Methodology for the audits is included in the separate document, ‘Walking and 

Cycling Audits for Registered Social Landlords 2019-20: Methodology’.  

It is also helpful to read this document in conjunction with the accompanying ‘Walking 

and Cycling Audits for Registered Social Landlords 2019-20: What Does Good look 

Like?’ which describes, using a set of key principles, the characteristics of a good 

walking and cycling environment.  
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Responsibilities and development 
 

Our urban environments are defined by interrelated features under the influence of 

many different bodies. This report is about current conditions, whatever their cause. 

Registered Social Landlords have control of some aspects of the environment, may 

only able to influence other aspects, and may in some cases have no direct influence 

at all, however this report may be useful in approaching those who do.  

It is strongly recommended that the content of this report should be checked with 

local residents, who are the real experts on quality of experience in the areas where 

they live. 

Funding for improvements to the urban environment might be available from a 

number of sources – and not only to a Registered Social Landlord or statutory 

authorities but also community led groups. Sources include: 

• Places for Everyone - advice, support and funding for the creation of 

infrastructure that makes it easier for people to walk, cycle and wheel for 

everyday journeys 

https://www.sustrans.org.uk/our-blog/projects/2019/scotland/places-for-everyone/ 

• Awards for All - funding from £300 to £10,000 to support what matters to 

people and communities.  

https://www.tnlcommunityfund.org.uk/funding/under10k 

• The Social Housing Partnership Fund for Improved Cycling & Walking 

Facilities – funding for social housing providers for new facilities that make it 

easier, more enjoyable and more accessible for people to walk or cycle:  

https://www.cycling.scot/what-we-do/cycling-friendly/social-housing-fund 

  

https://www.sustrans.org.uk/our-blog/projects/2019/scotland/places-for-everyone/
https://www.tnlcommunityfund.org.uk/funding/under10k
https://www.cycling.scot/what-we-do/cycling-friendly/social-housing-fund


4 

 

Map 
Where helpful the text refers - like this [BF] - to the points marked on this map. 

 

LS  Laurel St 
AL Access lane 
AS Apsley St 
SH Shop 
TA Thornwood Av 
DR Dumbarton Rd 
C Crossings 
C1 Crossing  
RP1 Retail park 

J1 Key junction 
J2  Signalised 
junction 
CR Crow Road 
S Subways 
R Roundabout 
RP2 Retail park 
BS  Balshagray Ln 
BD Broomhill Dr 
BL Broomhill Ln 
CD Clarence Dr 
HS Hyndland Station 
HE Housing estate 
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Observations 
Project 

  

On the day of our visit we observed that two bicycle parking areas were already provided outside the property. Both were in 

use (around 4 bicycles). 

  a 

Immediate area   

The main exits from the property lead pedestrians onto an area used for parking vehicles, but there are few parking spaces, 

and sets of bollards and distinctive yellow paint markings have been used to very effectively limit parking and the potential 

speed of vehicles here, and to protect some pedestrian space. It seems likely that this space remains relatively safe for 

pedestrian movement. 

  

There is step (and kerb) free access from this parking area to the footway (i.e. what is often referred to as ‘the pavement’) on 

Laurel Street. This is available because the footway of Laurel Street continues across the vehicle entrances to the area in 

front of the building. As is common with access to private driveways in the UK a significant crossfall (i.e. slope) has been 

provided on the footway to facilitate smooth vehicle access, rather than having vehicles mount a shorter steep ramp to a more 

level footway. This may make it challenging for some footway users to navigate these entrances – particularly if using a 

wheelchair, mobility scooter or other mobility aid, or in icy weather. This situation is made more difficult because Laurel Street 

itself has a gradient, descending toward the east.  

1  

The footway immediately outside the property is in relatively good repair, but nearby sections have relatively poorly 

maintained surfaces. 
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Close to the eastern end of the property the footway of Laurel Street is interrupted by a very minor access lane [AL], blocked 

by a locked gate, which gives the appearance of being rarely used by vehicles. There are only very poor quality dropped 

kerbs here, with a significant remaining upstand (i.e. step up/down), and a very poor surface. There seems little reason for the 

footway to be broken here. Access could be provided to the gate, if required at all, with a ramp bringing vehicles to normal 

footway height. 

2  

Around 50 metres from the western end of the building is the junction of Apsley Street [AS] with Laurel Street – a narrow lane. 

There is no dropped kerb of any form here on one side of the lane. The surface of the lane at its entrance is in very poor 

condition. In some countries, as standard, small residential junctions like this have raised tables across the full junction area 

meaning that the carriageway is raised to footway height.  

3  

A small convenience-style shop is available at the junction of Laurel Street and Thornwood Avenue [SH].   

Streets in the very local area are generally lined with housing, often of a tenement design or a more modern equivalent. It 

seems likely that many of these streets remain comparatively welcoming for pedestrians even after dark, as they are directly 

overlooked. However this style of street is not universal in the wider local area, and there are substantial sections of some 

streets which are not closely overlooked, and which are much less likely to feel welcoming after dark. 

1,3,4 

5,6 

 

Wider area   

Laurel Street is close to the top of a hill, and many streets in the area are steep enough to have an effect on both cycling and 

walking. Outslde the property Laurel street is relatively level, but to the east it descends with an obvious incline for roughly 

10m to Crow Road. The streets which meet Laurel Street all have obvious hills. Thornwood Avenue meets the west end of 

Laurel Street – climbing around 10m to the north to the top of the hill, and descending around 20 m to Dumbarton Road to the 

south. Apsley Street descends around 12 m south to Dumbarton Road (from a lower point on Laurel Street).  

4  

Dumbarton Road, which is around 300m south of Laurel Street, has key local amenities, including shops and a post office. It 

also offers a key route eastward, lined for much of its length by further shops and other amenities. The most direct access to 

this is via Apsley Street or Thornwood Avenue, both leading downhill. 
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Around 100-200m south from the junction of Laurel Street and Crow Road, which is around 100m east of the property, is a 

relatively large retail park [RP1]. The park includes a larger (Sainsbury’s) supermarket, which would appear to offer a key 

resource to this community.    

  

The retail park is on the east side of Crow Road, which has a carriageway wide enough for parallel parking on both sides and 

unimpeded two way traffic flow. However a single signalised crossing [C1] is available linking immediately to a pedestrian 

access to the park, close to the supermarket site. A walkway through the retail park car park, supported by painted ‘zebra’ 

markings over car park access lanes, provides direct access to the supermarket.  

  

Thornwood Avenue has footways which are generally wide enough to push two children in a double buggy, but at side streets 

and other entrances in this area they often do not have dropped kerbs. We noted some side street crossings partially blocked 

by parked vehicles. 

4  

The top 50m (approx) of Apsley Street is particularly narrow, and is signed as one way for all vehicles including bicycles. 

During our visit it was being used for parking, with vehicles substantially on the footway, leaving little space for pedestrian 

movement. Pedestrians wanting to cross the entrance to Crathie Drive were blocked by a parked vehicle. Inspection of 

historical Google Streetview images of this area suggest that it is very common for pedestrian movement across Craithie 

Drive to be blocked by parked vehicles, but that the practice of parking vehicles in the narrow section of Apsley Street is very 

new. It is clear that parked vehicles in this area currently make the pedestrian experience substantially more difficult.   

It seems reasonable to observe that if Apsley Street is currently safe enough so that it is acceptable for pedestrians to be 

forced to walk on the carriageway, then there is no good reason to restrict cycling to one direction here. 

5,6  

The residential streets in this area may carry low enough traffic volumes, moving slowly enough, such that they could be 

welcoming for cycling. However when parked vehicles are allowed to dominate streets like this the result can be complex 

conditions for cycling, which far fewer people are likely to find welcoming. Alternative street designs are used in some 

countries which can support and control high levels of parking, but a more friendly environment for both walking and cycling.  

  

There are streets in the immediate area which have been built along routes which avoid steeper hills, including Crow Road 

and Broomhill Drive. While even the steepest hills might be tackled with a suitable bicycle, these might be more accessible to 
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a wider group. However these have also been developed to be key for traffic movement, and therefore provide conditions few 

people are likely to accept for cycling. 

For journeys directly west further than around 700m from the property, the A739 (dual carriageway style) road and its 

substantial junction with the A814 (Clydeside Expressway), makes progress difficult. This is possible using one of several 

pedestrian subways [S]. These are unlikely to feel welcoming to many, particularly after dark, and each leads through 

environments which are relatively more isolated. Although a signalised junction [J2] is provided at Victoria Park Gardens 

South substantial design effort has been put to preventing pedestrian traffic here. A signalised crossing [C2] for pedestrians is 

provided at Victoria Park Gardens North. This has three stages, one without signals over a quieter section of carriageway. 

Only the signalised sections have dropped kerbs. There is no provision for cycling here.  

Journeys west can also be accomplished by first travelling south to a large roundabout [R] which is part of the junction 

between the A814 and Dumbarton Road. It is possible for pedestrians to pass beneath the A814 here, but this is also a 

relatively isolated, vehicle dominated, and unobvious route.  

7,8,9  

Based around the use of Broomhill Lane [BL], there is what might offer a key route for walking and cycling toward the 

signalised crossing of the A739 at Victoria Gardens North [C2], avoiding the bigger hills and the junction [J1] between Crow 

Road and Broomhill Drive/Clarence Drive. This also passes a small local retail park [RP2] which includes a small supermarket 

(Co-operative). Unfortunately the final section of Broomhill Lane is narrow with a rough unsealed surface, and no housing, 

and this brings users to a multi-lane section of Broomhill Drive which is less suitable for crossing. Further west, this route 

encounters Balshagray Lane [BS], which has been signed to indicate it as a route suitable for cycling, but this ends on a 

section of footway where there is no indication that cycling is permitted. 

10  

For journeys east further than around 200m from the property, a railway line makes progress difficult. There are two obvious 

locations nearby where streets pass beneath this railway, at Dumbarton Road [DR] and Clarence Drive [CD]. Both locations 

provide conditions which few people seem likely to accept for cycling. Although cycle lanes are pained on Clarence Drive, 

these are narrow, place users in positions which many may find difficult, and they are relatively unobvious to people driving. 

Further south, it is possible to use a traffic-free cycle route (see below).  

11,12  
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The route via Dunbarton Road, while dominated by traffic on the carriageway, is substantially more welcoming for 

pedestrians. There is tenement-style housing immediately to either side of this, with the ground floor usually accommodating 

shops or other retail uses.  

An unobvious route exists toward Clarence Drive from the property, via a housing estate [HE] which has been built much 

more recently than the majority of housing here. This has been built with streets which provide only a winding path north-

south, and key opportunities to provide for pedestrian traffic along this route have been missed. A key barrier for traffic in one 

street, where trivial changes would permit easy passage on a bicycle, can only be passed using the footway. Dropped kerbs 

are lacking across this estate. 

Most obvious routes toward Clarence Drive require the negotiation of the complex vehicle-orientated junction [J1] between 

Crow Road and Clarence Drive/Broomhill Drive. 

13  

The railway which acts as a barrier to the west is also a barrier for journeys north.  For many journeys this will best be crossed 

at Clarence Drive. Issues with this are noted above.  

The railway can also be crossed using a footbridge at Hyndland station [HS]. This leads into a hospital site north of the 

railway, which may be less welcoming after dark. Housing has been built to the north of the railway (east of the hospital) 

relatively recently, with the closest property within around 30m of the station. We didn’t inspect the access street here, but it 

seems that no access to the street from the station is possible. While outside the scope of this audit it seems worth noting that 

the designers of this estate seem to intentionally have ensured no link to the station – and the design of the buildings (with 

obvious garages, large private parking areas, and a lack of footways) suggests that car use is assumed. As far as we can tell 

the shortest routes to the station for residents are around 1-1.5km depending on the route used.  

Other routes north are possible for pedestrians, passing beneath the railway at the A739 beside Jordanhill Station, which 

loses it’s dual-carriageway nature at this point. This provides conditions which almost nobody would seem likely to accept for 

cycling. 
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The River Clyde blocks journeys south, except using the special section of the Clyde Tunnel which is built for cycling and 

walking. The access to this is relatively nearby and can be reached using one of the underpasses, but the journey through the 

tunnel while not necessarily unpleasant is relatively unwelcoming, involving a gated access and around 1km underground. 

  

A cycle route belonging to the National Cycle Network passes east-west around 400m to the south of the property.  

At its closest point this signs users along a route which is off-carriageway. In the immediate area, parts of this are effectively 

just the southern footway of Beith Street, although other parts are more separate from the carriageway.  

Westward, this route passes through an underpass, then within around 400m returns to use around 700m of a low quality 

footway, immediately beside a road (South Street) with a more industrial character. From there it joins in isolated section of 

path built on the site of an old railway. This section of route is generally unattractive, and the isolation suggests that many 

people would find it unwelcoming, particularly after dark (and some even during daylight). 

Eastward, this route follows a path through a relatively open underpass, however the access to this is hidden by trees and 

other planting. From here, for around 2km, the route follows a selection of separate paths, alongside the motorway-like 

Clydeside Expressway toward the city centre. There are around 4 connections between this and ordinary urban streets, under 

bridges to reach the other (north) side of a railway line. This section of the route has a different character of isolation 

compared to the route to the west, however it also seems likely that it will be unwelcoming to many after dark. While it may 

support longer journeys from the property to the city centre – the route to reach the Kingston Bridge is around 4.5km -  it is 

unlikely to be useful otherwise due to its isolated location.  

14,15 

16,17 

 

The most direct connection to the National Cycle Network route is via the southern end of Sandy Road. This is a cul-de-sac 

connecting to Dumbarton Road, opposite Apsley Street. Unfortunately the crossing of Dunbarton Road here is unsupported – 

with the closest signalised crossing involving a diversionary walk of around 150m (for a route of around 500m). The issues 

with cycling and walking on Apsley Street are noted above. The end of Sandy Road itself is blocked by bollards, and a 

footway with full height kerbs – and there is a grass verge and full kerb making access to the footway (on which cycling is 

apparently allowed) more challenging. All other connections to the route see to involve similar issues. 

18  
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Recommendations 
 

 Immediate area 

a As a stakeholder in the local area the association should actively pursue improvements to the pedestrian environment on Laurel Street, 

and the streets connecting with it. These should include controls on parking, good quality surfaces both on the footway and at the ends of 

any carriageway to be crossed, and a means to avoid the need to step up and down kerbs, all of which would make these streets 

navigable to a wider proportion of the public (and their residents).  

b The association could choose to make itself aware of the general barriers to walking and cycling that residents face more widely, on the 

basis that it can add weight to their wishes or could choose to speak on their behalf in pursuing improved conditions. 

 

.
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Supporting photos 
 

  

1: Access to building frontage from Laurel Street 2: Minor access, Laurel Street (footway interruption) 

  

3: Laurel St/Apsley St junction (lacking dropped kerb) 4: Thornwood Avenue footway (lack of dropped kerb) 

  

5: Narrow section of Apsley Street (pavement parking) 6: Apsley Street at Crathie Drive 
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7: Pedestrian subway (Dumbarton Rd under A814) 8: Pedestrian subway (Balshagray Drive under A739) 

  

9: Pedestrian route at roundabout [R] under A814 10: Broomhill Lane (unsurfaced section) 

  

11: Dumbarton Road (under railway) 12: Clarence Drive (under railway) 
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13: Junction [J1] between Crow Road,  

Clarence Drive & Broomhill Drive 

14: Low quality footway, cycle route, South Street 

  

15: Closest section of cycle route,  

Beith Street (route uses ordinary footway) 

16: Cycle route further west  

isolated route on old railway land) 

  

17: Eastward cycle route passes through underpass 18: Access (difficulties) from end of Sandy Road to  

cycle route (photographer on cycle route) 
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