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Welcome to your AGE-FRIENDLY STREETS
edition of WALK, TALK, THINK
People in the UK are living longer, and older people make up a growing
proportion of the population. Yet many older people find it harder to get
around and too many feel isolated. If we walk more, we are more active
which makes us healthier in mind and body, and we are more likely to socialise.
This edition of Walk, Talk, Think focuses on the problems we face in later life and ways
to overcome them.
People also need to feel safe in our streets. We recently held a conference with PACTS
(the influential parliamentary think tank) bringing together experts, practitioners and
campaigners to focus on ‘Streets Safer for Walking’.
After decades of improvements, deaths and serious injuries to UK pedestrians are up 11%
compared to the 2010-14 average. Early this year the UK government decided to review
cycling safety laws. We successfully argued to widen this to include pedestrian safety.
We called for changes including: lower standard speed limits to 20mph for urban roads;
controls over pavement parking and revision of the Highway Code.
Ministers have now announced 50 actions, including a review of the Highway Code for
walking and cycling. This is a major opportunity and we will be asking you to feed in
your views.
In 2019 we will be marking our 90th anniversary. We will celebrate all the things we have
campaigned to achieve – like proper pedestrian crossings, traffic speed limits and even
the driving test. But we will also be looking at what we aim to achieve in the next ten
years. We’d like to hear from you: what you would like to see in 2029?

Joe Irvin
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TAKING STEPS TO REDUCE
SOCIAL ISOLATION AMONGST
OLDER PEOPLE
The government recently published its Loneliness Strategy aimed at increasing
the quality of life for our ageing population. As mentioned in the strategy, Living
Streets’ walking projects have successfully helped to tackle loneliness.

A simple act like installing a handrail can make
walking easier

T

he Prime Minister launched the
government’s first-ever Loneliness
Strategy with funding announced for walking
activities. The strategy recognises the
importance of older people staying active
and social through walking pursuits.
At Living Streets, we believe that walking
is the solution to a host of issues facing
society, including social isolation – something
which affects large numbers of older people
in the UK.
The most recent statistics (ONS) suggest
that 1.4 million older people are lonely,
with Age UK predicting that this will rise to
2 million within seven years.
People over 50 are more likely to be lonely
if they are widowed, in poor health, or feel
like they aren’t part of their local community.
By ensuring our streets are accessible, we
can encourage and enable older people to
walk more – helping them stay part of their

local community and connect with their
neighbours, all while getting some exercise.
We help people walk more by identifying
improvements needed to better their streets
and encouraging them to walk more with
led walks.
In Sheffield, as part of our Age Better
project, we carried out community street
audits to give residents the opportunity to
have their say on their local streets and
identify barriers preventing them from
walking more.
We were joined on one of these audits by
local care home resident and mobility scooter
user, June. She described the crossing to her
doctor’s surgery as a ‘nightmare’. When a
crossing was created, June said that “going
across to the doctor now is marvellous – ever
so straight and flat”.
Take a look at how our latest walking
projects are continuing to help people walk
in later life, including Walking Connects in
Scotland (p6) and our new initiative, Walking
Friends (p4).

Our work with people aged 65+
has resulted in:
FITTER OR HEALTHIER
76%	
LESS LONELY OR ISOLATED
70%	
LESS STRESSED OR ANXIOUS
80%	
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CREATING A NETWORK
OF WALKING FRIENDS
Walking Friends is our new, innovative initiative which sees business employees
trained to be walk leaders for older people in their community. It all started with
a successful trial with Phoenix Group in Wythall, Birmingham. Lucy Symonds
from Phoenix Group tells more:

L

oneliness is one of the biggest social
challenges of our age. There are over 10.8
million people over 65 in the UK, 3.8 million
of whom live alone. Research from Age UK
found that one million older people say they
always, or often, feel lonely, and nearly one
in five see their family, friends or neighbours
less than weekly.
We are an ageing nation and the
population of Wythall in Birmingham, where
we operate, is no different.
We wanted to introduce an initiative
which would combine staff volunteering
with community interaction and improved
wellbeing.
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So, what happened?
Raji – Living Streets’ project coordinator
in West Midlands - came to meet our staff
volunteers and trained them up to become
walk leaders. We organised a series of led
walks for people aged 65+ in the local
community, partnering up with Wythall Parish
“The fantastic outcomes enjoyed by the
local community and Phoenix Group
staff in Wythall have left us very excited
to see what can happen nationwide
with a network of Walking Friends.”
Joe Irvin, CEO, Living Streets
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“I think it’d be a terrific idea nationwide.
Keep the old legs going.” Ken

Council, the community dementia café
and other local businesses to help promote
the project.
The walks grew in popularity and number,
with more staff volunteering and more local
folk joining us for the walks.
“We’ve made a lot of new friends
and connections. I think the Walking
Friends do a very good job of getting
out into the community and helping
others to get out, too.” Ann
It became about more than just a walk,
rather it was about building the whole
community spirit. A couple of the women
on the walks used to be friends but had lost
touch. They didn’t even realise they were
both living in the same area until the walks
began, now they’ve got that friendship back
in their lives. Another one of the women
managed to go around the park without her
walking frame, the first time she’d been able
to do so in 10 years.
Phoenix Group’s corporate responsibility
strategy is all about wellbeing, promoting
“To see the impact a short, local
walk has on people’s lives is quite
humbling. To any other organisation
that’s considering doing something
similar to Walking Friends, I’d say
‘stop considering and do it’. It’s the
best piece of community work that you
probably could ever do.”
Paul Offer, Phoenix Group walk leader

the importance of physical, mental and
financial matters.
The Walking Friends concept exceeded
this criteria, helping to tackle social isolation
in the local community by encouraging new
friendships and increasing exercise – both
of which help reduce the risk of depression
and dementia. At the same time, our staff
benefitted from being more active and gained
an increased understanding about the ageing
population and their day-to-day needs.
If all this can be achieved for our
community in Wythall, then it can be
achieved all over the UK. And we need this to
happen. It’s our responsibility to make sure
that the older members of our society remain
integrated and supported.
“When I do the walk, I always feel so
much more cheerful afterwards. There’s
always a lot of chat and the walk makes
me feel good. If people could get the
enjoyment that I have from this walking
group, I think it would enhance any
community.” Rowena

Watch the Walking Friends video at
livingstreets.org.uk/walkingfriends

Lucy Symonds is Corporate
Responsibility Manager at
Phoenix Group.
www.thephoenixgroup.com
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A DAY IN THE LIFE OF …
A PROJECT COORDINATOR
IN SCOTLAND
What are you currently working on?
I’m working with communities across Scotland
on a project called Walking Connects. We’re
helping to improve streets so that people can
stay active and feel part of their community in
later life.
We work with partners
to improve the walking
environment so it’s
more accessible.
For example, in the
Scottish Borders, we
went out with local bus
companies to see what
was preventing older
people from using
the bus services.
We found that the
t
c
je
ro
P
erty,
journey to the bus
Anne Doch
ing
iv
L
r,
to
a
in
Coord
stops could be
tland
Streets Sco
easily improved with some
places to rest. Benches are now being installed
which will help people get to the bus stops,
increasing bus patronage and allowing the less
mobile to travel more.

What’s been the best thing about the
project so far?
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In North Lanarkshire we teamed up with a
sheltered accommodation provider to see how
access to local facilities could be improved,
as residents found it physically impossible to
make everyday journeys on foot
A walk down a busy road and a treacherous
hill is no longer necessary. After a lot of hard
work and persistence from partners and
residents, a path has been put in which makes
a trip to the shops a lot more manageable.
Progress like this is the best thing; when
the simple act of going for a walk becomes
possible for more people.
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PUTTING PEOPLE
FIRST WITH PACTS
For the first time, the PACTS conference focussed on the safety of people walking. ‘Streets Safe
for Walking – the way to healthy and prosperous places’ provided evidence on ways to deliver safe
streets for pedestrians. Becki Cox, our Principal Technical Advisor talks through her highlights.

T
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he conference boasted a thorough
agenda with speakers exploring
everything from transport strategies
that favour walking, to Vision Zero and
danger reduction, through to pedestriancyclist interaction.
Walking has suffered historically from
not being viewed as a transport mode and
therefore hasn’t had the same analytical
approaches applied to it as other transport
modes, including cycling. So it was
refreshing to see Peter Jones from UCL
providing lots of statistical data for walking
around monetising severance effects – for
example, how much it costs for every minute
a pedestrian has to wait to cross the road
or the quality of their walk is poor.
Quantitative data is incredibly valuable
in the eyes of policy makers and funders,
helping to prop up the vast amounts of
qualitative data available on the benefits of
walking. We need to find ways to disseminate
this data and translate it into policy at
national level.
Discussions around impaired street users,
including older and less mobile people,
challenged my support for shared space
projects - but in a positive way. I was left
determined to promote projects that work for
people with reduced mobility to make streets
that can be used by all and at the same time
produce innovative street and placemaking
that challenges car dominance and promotes
sustainable transport and streets.
Some data is more challenging. Work
by Transport Research Laboratory (TRL),

to establish how many more casualties might
be expected as an impact of moving towards
increased active travel rates, brought some
frustration. On one hand, this is obviously
something that needs thinking about and
I’m grateful to the likes of TRL for doing that
objective thinking. But at the same time,
we shouldn’t have to be thinking about
the increased casualty rates of increasing
active travel - it should be a human right to
travel around sustainably and healthily, not
something you have to risk your life for. And
the problem, as ever, is vehicles, poor driving
and inadequate infrastructure.
Interestingly, there appears to be a
parallel challenge to raise the aspiration and
expectation of pedestrians. To move towards
a society where high quality, safe and great
places to walk are expected and demanded.
Conferences like this help to rally
enthusiasm with like-minded people,
spurring us on to keep doing what we’re
doing. It made me realise the opportunity
Living Streets has to be more proactive in
describing what good walking infrastructure
looks like, promoting better design guidance
and best practice examples to help others
understand what is meant by this.

Read more of our thoughts on PACTS:
livingstreets.org.uk/blog

What is PACTS?
The Parliamentary Advisory Council for
Transport Safety (PACTS) advises the
House of Commons and House of Lords
on air, rail and road safety issues.
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LAUNCHING
PAVEMENTS FOR PEOPLE
Our new campaign will help people take action in their local area to improve their
streets. Zak Bond, our Policy Coordinator tells more.

W

e believe that pavements are for people.
Everyone should be able to walk freely
and independently without obstructions from
cars, electric vehicle charging points or other
street clutter. That’s why we’re launching a
series of action packs to help you reclaim
the pavements in your area. The packs
and online actions have been developed
with input from our Local Groups who have
lots of expertise and experience of running
campaigns in their area.

getting rid of unnecessary signs, railings and
advertising boards, our streets can be made
tidier and less confusing.

Pavement Parking
Pavement parking is a major issue up and
down the country. Cars, vans and lorries
parked on the pavements force people into
the road, which is particularly dangerous for
vulnerable road users, including older people.
Living Streets is campaigning with allies
such as Guide Dogs for a ban on pavement
parking across England and Wales;
excitingly, Scotland looks likely to implement
a pavement parking ban very soon. While
we fight for this national ban you can act
to tackle pavement parking in your area in
several ways. Key to this is contacting your
councillors via our easy-to-use online action.

Street Clutter
Street clutter contributes to a less attractive
walking environment and decreases
everyone’s ability to get around safely. It can
create unnecessary obstructions which are
inconvenient for everyone and are particularly
problematic for people with wheelchairs,
buggies, or those living with sight loss. By

Poorly placed EV charging points can block paths.
Image: Steve Chambers

Electric Vehicle Charging Points
Charging points for electric vehicles
(EVs) are currently being installed
across the country in a move away from
petrol and diesel vehicles. The rollout of
these new EV charging points should not
come at the expense of pedestrians, but
there are already numerous examples of
the thoughtless placement of charging
points on the pavement resulting in
unnecessary obstructions.
The reduction of pavement space also
represents a major step backwards in
how we prioritise the allocation of space
in our cities and towns. You can campaign
in your area to halt EV charging points
blocking your pavements.

Make a difference in your local area by
getting involved with our campaign now at
livingstreets.org.uk/PavementsForPeople
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GIVE THE GIFT OF
SAFER SCHOOL GATES
I

’m Russ and as a parent of two little girls
wanted to explain why the walk to school
matters to me, and why we’re asking you to
help us make school gates safer – improving
school streets for children and the whole
community.
I find it staggering that one in four cars
on the road during the morning rush is on
the school run. This leads to congestion and
safety issues around the school gates – not
to mention those toxic fumes.
But since I started working for Living
Streets in 2010, I’ve seen first-hand the
difference that WOW – Living Streets’ yearround walk to school challenge can do to
help more children travel actively to school.
In 2019, we are extending our challenge to
help even more children take to their feet. I’d
love you to be part of this.
For just £4 a month, you can support us
by sponsoring a classroom to take to their
feet next year.

Why we need your help
Many schools aren’t getting the support they
need to develop effective active travel plans
and schemes. Living Streets is currently
working with 2,000 of the 17,000 primary
schools in the UK. We can reach out to more
schools with your help. Together we can
make school gates safer and less congested
for lots more children.

Why WOW?
WOW is Living Streets’ year-round walk to
school challenge. Pupils record how they get
to school each day on the interactive WOW
Travel Tracker and those who walk (skate,
scoot, cycle or Park & Stride) at least once
per week for a month are rewarded with a
themed badge. It’s that easy and it works!
We see a 23% increase in walk to school
rates after just five weeks. It’s simple to run,
easy to take part and after just one year
pupils have formed new healthy habits for life.
Can you take the next step with us and
sponsor a class of children to get walking
in 2019?
We can transform our school streets with the
commitment of supporters like you, so that
my daughters and thousands of children up
and down the country can arrive at school
fresh, alert and ready to learn.
Russell Cave
Project Manager (Schools), Living Streets

Sponsor a classroom at
livingstreets.org.uk/sponsoraclass

“We have seen a significant increase in
the numbers of children choosing not
to always take the car to school and we
are very proud of our achievements.”
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Lucy Williamson, Teacher, Abbotswood
Primary School

Russell and his daughters on the walk to school
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WORD ON THE STREET
@KathiElizabeth
Thanks to @BBCTomEdwards for
having Dr Rach on @BBCSPLondon to
discuss the City of London’s
pedestrianisation plans. More on
@livingstreets.org.uk/what-you-can-do

@evefrancisholt
I recently went for a walk in #Chorlton
with a local resident who depends on a
wheelchair to get around. Obstacles that are
normally invisible to me became very visable
barriers. Cars on pavements was one. If this
annoys you, get printing these from
@livingstreets #Deedsnotwords

Phoenix Group
Great to be working with Living Streets
to promote the benefits of walking to staff.
Our Basingstoke team increased their step
count, whilst learning more about the history
of the area. #wellbeing

@WirralCAN
We have the fabulous @livingstreets
team’s ‘walking doctor’ helping our staff and
volunteers today to increase the amount
of walking they do to keep fit, save money
on travelling and decreasing their carbon
footprint #Health
@bikeitSH
Keep On Walkin’
Going to need a bigger
Cardigan! ...

Share your thoughts on all things walking:
@livingstreets
@livingstreets
livingstreetsUK
campaigns@livingstreets.org.uk
020 7377 4900
Living Streets, 4th Floor Universal House, 88-94 Wentworth Street, London, E1 7SA

NATIONAL
WALKING
SUMMIT
Birmingham, 29 March 2019
livingstreets.org.uk/walkingsummit

