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Introduction
1.1 This research is the second phase of a project by Carplus 
Bikeplus, in partnership with Living Streets Scotland, to determine 
if and how more developments that support high levels of 
walking and low car ownership can be encouraged across 
Scotland.

1.2 The first phase of the project - Promoting Low Car 
Neighbourhoods in Scotland – found that planning policy and 
guidance seeks to avoid the creation of single use, mono-
density neighbourhoods where the private car is the only form of 
transport. Despite clear policy statements at national and local 
government level in Scotland, the review found that very few 
developments deliver those ambitions.

1.3 The benefits of creating low car neighbourhoods are an 
identified national planning priority and are summarised in 
Promoting Low Car Neighbourhoods in Scotland. Key policy 
areas and national outcomes are reliant on supporting active 
travel and creating low car developments and neighbourhoods. 
These include; health, air quality, road safety, inequality and 
access to housing, employment, social inclusion and wellbeing.

1.4 Active travel, public transport and car clubs are closely 
linked. The presence of a car club in a neighbourhood shows 
that even if an area is designed in such a way that car ownership 
is essential, people can still make more balanced travel choices.

1.5 Reducing private car dependency is an objective with clear 
benefits for neighbourhoods and the people who live in them. 
However, streetscapes are still predominantly designed with 
vehicle movement and parking as a priority. This is in contrast to 
detailed national guidance on street design such as Designing 
Streets.

Executive Summary
What is a low car 
neighbourhood?

Low car neighbourhoods are defined as 
residential or mixed use developments that:

 • normally provide a traffic free immediate 
environment, and:

 • offer limited parking separated from the 
residence, and:

 • are designed to enable residents to live 
without owning a car

Very few developments in the UK meet 
this definition but the ambition to support 
permeable and well connected places with 
high levels of walking, cycling and public 
transport use is a stated aim of national 
planning policy and design guidance.

Economic Opportunity
There is evidence that developments that are walkable and well linked to local shops 
and services attract a premium. They are safe, friendly streets where travel choice 
is supported. Our review of development plans and the case studies here, however, 
found that this economic opportunity isn’t currently reflected in the choice of location 
and design favoured by most developers - particularly for family homes.
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Promoting Low Car 
Neighbourhoods  
in Scotland
2.1 Our Phase 1 report on promoting Low Car Neighbourhoods in 
Scotland found that Scotland has a strong collection of policy documents 
which support forms of development that reduce car dependence and 
promote active travel. When transferred to local level, however, policies are 
predominantly advisory rather than prescriptive and are rarely translated 
into design. This is a reflection of ambitions framed in terms of ‘should’ rather 
than ‘must’ do.

2.2 As well as planning and transport policies, initiatives such as car clubs 
are an important tool in creating and supporting low car neighbourhoods. 
Evidence shows that growing car clubs at a neighbourhood level will deliver 
a range of benefits in terms of emissions, congestion, safety and access 
to mobility. Neighbourhoods where car clubs are present benefit from less 
car use overall. There is less pressure on parking and more residents have 
access to the latest ultra-low emission vehicles. Residents are also less likely 
to drive to work and contribute to peak time congestion and air pollution. 

2.3 Promoting Low Car Neighbourhoods in Scotland made several 
recommendations to enable high quality evidence-led planning and design 
which directly supports low car and car free development. These included:

 • Consider future travel patterns using tools such as the Place Standard as 
well as conventional transport assessments.

 • Strengthen the position and wording of policies to promote active travel 
and car clubs moving from something developers should consider to 
steps they must take. A requirement on developers to engage in pre-
application discussions about modal split, walking routes and seek advice 
from car club operators on the viability of new bays.

 • Promotion of car clubs and their benefits to statutory and other consultees 
in the planning process e.g. community councils, community planning 
partnerships, civic trusts and voluntary organisations. These organisations 
play a key role in the creation of new neighbourhoods and the 
revitalisation of sites.

 • The inclusion of specific mode share targets in both local transport 
plans and corresponding land use plans for car club use. Targets on car 
ownership should also be considered in well-connected city centres, 
where parking and congestion is a problem.

 • Introduction of a tariff schedule which includes car club provision for 
developer contributions (e.g. Section 75 agreements) in the short term, 
with a view to including car clubs in any future national replacement for 
funding transport infrastructure in new development.

Executive Summary
Low car 
neighbourhoods 
in Scotland

This research found that only 
one case study (Chapelton) is 
demonstrably aiming to meet 
national design guidance. It also 
has the potential to be Scotland’s 
first low car town.

All of the case study 
neighbourhoods could deliver 
safer, friendlier streets by 
supporting much higher levels of:

 • active travel

 • reduced private car use

 • travel choice
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Executive Summary
2.4 The review also identified eight residential developments where any mismatch between policy aspiration and on the 
ground delivery could potentially be assessed. All eight developments received planning approval after the publication 
of Designing Streets and had a stated aim at masterplanning or application stage of creating walkable, sustainable 
communities.

2.5 Of these developments, five were selected for further study as phase two of the research. The chosen developments 
reflect a mix of location, density and size and form the basis of this second report. All five case study developments have won 
awards for their design, construction or delivery including:

 • West Pilton Crescent (Saltire Society, Housing Design Award 2015)

 • Winchburgh (Herald Property Awards, Development of the Year 2016, Scottish Property Awards 2014, Achievement in 
Masterplanning)

 • The Athletes’ Village, Dalmarnock (Scottish Government Award for Quality in Planning, Delivering in Partnership Award 2014 
& Scottish Property Awards, City Regeneration Project of the Year 2014)

 • Whitfield, The Crescent (Campbell Christie Public Service Reform Award 2014 & nominated for Quality in Planning Award 
2014)

 • Chapelton (Scottish Property Awards 2014, Highly Commended for Best Achievement in Masterplanning)

2.6 The case studies offer an opportunity to test planning policy against delivery. By capturing the views and experiences of 
residents and undertaking street audits, the case studies aim to highlight what is working well and what isn’t working on the 
ground. They are a practical tool to assess whether national and local planning policies are delivering developments which 
enable residents to live without owning a car.

The Case Studies
3.1 These case studies are phase 2 of a research project by Carplus Bikeplus, in partnership with Living Streets Scotland, 
which aims to establish if walkable neighbourhoods with low levels of private car ownership can be encouraged across 
Scotland.

3.2 A large number of people in Scotland live without owing a car. Across the UK, one third of households are identified 
as car free. Yet, the majority of people live in neighbourhoods where streets are designed predominantly for the private car. 
Moreover, people who have the least travel choice suffer the worst effects of other people’s private car use. This is in contrast 
to national planning, health, environment and equality policy aims. Evidence shows that a healthy neighbourhood is a 
walkable neighbourhood.

3.3 The benefits of low car neighbourhoods are measurable at individual, local and national level and are recognised in 
key national policies in Scotland. Communities where people can access everyday needs without owning a car are less traffic 
congested, enjoy better local air quality, are safer, healthier and more sociable and inclusive. In short, they are the places 
where people want to live.

3.4 For many years it has been known that the need to travel by car can be significantly reduced through the creation of 
mixed use neighbourhoods with interconnected streets. These are well designed places where every day needs such as 
schools, shops, public transport and access to car sharing are within walking distance of most residents.

3.5 Planning policy and guidance in Scotland no longer aims to promote the creation of single use, mono-density 
neighbourhoods where the private car is the only form of transport. Despite clear policy statements and tools designed to 
create less car dependent neighbourhoods, however, very few developments actually deliver those ambitions.
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Executive Summary
3.6 The case studies provide a snapshot of what is being delivered on the ground in five developments across Scotland. To 
understand the views and experiences of residents on the ground; postal, online and door-to-door surveys were undertaken 
over a four month period in each location as well as street audits. The Place Standard Tool was also used by Living Streets to 
indicate the relative strengths and weaknesses that require in each place. Appendix A contains information about the Place 
Standard and the collated diagrams for each neighbourhood.

3.7 It should be noted that two of the five developments – Winchburgh and Chapelton - are still being built. As such, the 
views and experiences of residents living there will change as new shops, services and facilities are supported. The ability to 
support low car living will also change as public transport services and/or transport infrastructure grows with the increasing 
population. These case studies illustrate how infrastructure available at the time of purchase shape mobility choices, 
particularly decisions on car ownership and the need for additional household vehicles. These two case studies also illustrate 
that there are already key differences in the planning, design and marketing of these large, rural developments which will 
impact considerably on the ability of the neighbourhood to support low car living.

3.8 The findings in this report indicate that Chapelton, Aberdeenshire, has the potential to be an exemplar of a walkable, 
well designed and well connected development both in Scotland and internationally. The masterplanning, street design 
and overall people-scaled approach to development reflects the ambitions of guidance such as Designing Streets. This is 
also reflected in the marketing of the development and is highlighted in the marketing comparison on pg. 42. In contrast, 
Winchburgh residents are already experiencing the problems and limitations of design which centres exclusively on private 
car use. These are issues which could, at comparatively low cost, be ameliorated with improvements such as pedestrian 
crossings, pavement infrastructure, a review and trialling of new bus services, cycling infrastructure and a community car club 
as an alternative to owning two or more cars.

3.9 Four of the five case study locations would benefit from access to a car club and bays within walking distance of homes. 
In particular, several residents in Winchburgh and Chapelton expressed a wish for a car club and/or bike rental to be available 
in the area. It is therefore recommended that car club feasibility studies be considered at Whitfield, the Atheletes’ Village, 
Chapelton and Winchburgh. The studies would need to consider how car clubs can be marketed as a viable alternative to 
owning two or more household cars.

Policy vs Reality
The case studies illustrate the mismatch 
between policy ambitions and what is 
being delivered in new developments 
in Scotland. Examples of relatively low 
cost measures - which should have 
been anticipated at planning  
stage – include:

• pavement infrastructure & 
pedestrian crossings

• community car club bays

• review and trialling of new bus 
services

• cycling infrastructure

• a local shop

• controlled parking
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Tenure Type

Executive Summary
Introduction

All five case study locations have 
households with a mix of tenure 
types, apart from West Pilton 
Crescent in Edinburgh which is 
wholly local authority owned with 
all properties rented by residents.

The majority of survey respondents 
were home owners - either with a 
mortgage or outright ownership.

Development Local 
Authority

Development 
Phase 
Completion 
Date

Density Type

West Pilton 
Crescent, 
Edinburgh 

City of Edinburgh 
Council 

Completed 2014 High density Urban

Winchburgh 
Village, West 
Lothian

West Lothian 
Council

Phase two (2025) Medium density Rural 

Athletes’ Village, 
Dalmarnock, 
Glasgow

Glasgow City 
Council

Completed 2014 Medium – high 
density

Urban/ 
brownfield

Whitfield, Dundee Dundee City 
Council 

Phase three 2018 
- 2020

Medium – high 
density 

Suburban

Chapelton, 
Aberdeenshire 

Aberdeenshire 
Council 

Phase two (2035) Low-medium 
density

Major new 
settlement

Chapelton, 
Aberdeenshire 

Whitfield,  
Dundee

West  
Pilton 
Crescent, 
Edinburgh 

Winchburgh 
Village,  
West  
Lothian

Dalmarnock, 
Glasgow
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Case  
studies
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West Pilton Crescent is set within a residential area 
three miles north-west of Edinburgh city centre. The 
Crescent is part of the wider regeneration of Pennywell 
and Muirhouse and won a Saltire Society Housing 
Design Award in 2015.

Planning permission for the 34 homes was granted in 
2013.

The development was completed by the City of 
Edinburgh Council in 2014.

This high density urban development is ideally located 
for low car living and benefits from good public 
transport links, nearby cycle paths and neighbouring 
shops and services.

Getting Around 
Three bus routes serve the stop at West Pilton 
Crescent. Frequent services (every 15 – 20 mins) to 
the city centre (25 minutes) and Edinburgh Airport (35 
minutes). Major employers are within walking and 
cycling distance.

Haymarket train station and interchange is 3 miles 
north of the development. West Pilton Crescent is close 
to National Cycle Network Route 1 which also links to 
Haymarket. There are several local cycle paths and 
shared use paths.

Two car club vehicles are available at West Granton 
Road (10 minutes’ walk) and Hillhouse Road (30 
minutes’ walk). A third car club vehicle will be available 
at nearby Waterfront Gait in 2017/18.

West Pilton Crescent, 
Edinburgh

The pavements aren’t finished and aren’t 
maintained. Can be really difficult to decide where to 
cross. I hope they sort this out.

[There’s] building work in the area and most short cuts 
have been closed off. Not seen any plans to reopen 
them when the building is finished.
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West Pilton Crescent, 
Edinburgh
Key Findings

 • Satisfaction with the size, location and shops/services in walking 
distance is very high.

 • 70% find it easy to get to work or education and commute by 
walking, cycling or bus.

 • Car ownership is higher than the national average - 85% own 
one vehicle.

 • No households surveyed had more than one vehicle.

 • 70% are very dissatisfied with car parking particularly pavement 
parking, the location of disabled parking for residents and a lack 
of spaces for residents and visitors.

 • 77% own at least one bike. The cycle storage, located on the 
rear pedestrian access lane, has been broken into several times 
and is no longer used by residents. One resident said they had 
to store the family’s bikes at a relative’s home nearby.

 • 53% are either dissatisfied or very dissatisfied with the 
pavements around the development. Maintenance, weeds 
and unfinished footpaths were raised frequently as issues 
discouraging walking.

The kids would walk 
to school themselves if the 
pavements and crossing points 
were sorted out. We need a 
lollipop lady in the mornings and 
they should shut off the road 
round the back like they do at the 
Sick Kids Hospital during school 
run times.

I sometimes just cycle on the roads 
rather than [the] cycle path due to 
problems with motorbikes on the 
path.

I sometimes use my wheelchair to 
go across the road to the shops. 
If I use the crossing I end up on a 
section of road, a junction, without 
a pavement. It’s not great.

Pedestrian permeability at the rear of West Pilton Crescent. 
Traffic free paths separate private gardens, communal drying 
greens and greenspace

A secondary school, primary school, local 
shops and services are two minutes’ walk 
from West Pilton Crescent
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West Pilton Crescent, 
Edinburgh

Missing pavements on key pedestrian access routes

No disabled parking outside the accessible 
designed units (double yellow lines and zig zags, 
dual carriageway with four lanes)

Pavement parking to the side and rear (week day at noon)

Street Design: Snapshot and Issues

The kids would walk to school themselves if 
the pavements and crossing points were sorted out. 
We need a lollipop lady in the mornings and they 
should shut off the road round the back like they do 
at the Sick Kids Hospital during school run times.

I sometimes just cycle on the roads rather than [the] 
cycle path due to problems with motorbikes on the 
path.

I sometimes use my wheelchair to go across the 
road to the shops. If I use the crossing I end up on a 
section of road, a junction, without a pavement. It’s 
not great.

I need my car due to disability. The car 
parking spaces for here are used by the high rise 
flats. I have to park in neighbouring streets. This 
makes me anxious.
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West Pilton Crescent, 
Edinburgh
Place Standard Assessment

housing & community, 
public transport

care & maintenance, 
streets & streetscape

 • pavement maintenance/missing pavements - 
pavement parking

 • anti-social behaviour on cycle path

 • maintenance of cycle path

 • housing & community, public transport care & 
maintenance, streets & streetscape

 • school drop off/pick up congestion

 • resident parking used by neighbours

 • no marked disabled parking

 • no disabled parking in front of accessible homes

 • shops, services, schools within 5 
min walk

 • car club vehicles within walking 
distance

 • bus routes/bus frequency incl. night 
bus and airport bus

 • bus and cycle links to train station 
and transport interchange 

 • well-known local traffic free paths

 • National Cycle Network nearby

Learning Points 
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Winchburgh is ten miles from Edinburgh. The enlarging 
of the existing rural village is one of the UK’s biggest 
mixed developments. Planning permission for 3,000 new 
homes, new primary and secondary schools, a town 
centre and park, retail facilities and a business park was 
granted in April 2012.

Conditional planning permission has been granted for a 
new rail station and motorway junction with park and ride 
to serve Winchburgh. The development has a target of 
20% travelling to work by public transport.

A network of cycle paths and pedestrian walkways aim to 
facilitate access to shops and services, however, it would 
appear that walkability has not been designed into the 
scheme.

Bus services (every 60 – 90 minutes) serve Edinburgh (40 
minutes), Linlithgow (20 minutes), Falkirk (50 minutes), 
South Queensferry (25 minutes) and Broxburn (10 
minutes). There is also a bus service to Edinburgh Airport.

Winchburgh,  
West Lothian

The masterplan and consents for Winchburgh 
Village are under continual review as homes are 
built and developers respond to market conditions. 
As such, there is an opportunity to introduce 
design and facilities which support low car living at 
Winchburgh.

The bus service links to train stations at Linlithgow 
and Falkirk.

Winchburgh is situated by the Union Canal towpath 
- National Cycle Network route 754.

Winchburgh does not currently have a car club.

Getting Around 
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Key Findings

 • Satisfaction with the size of homes and household 
parking provision is very high.

 • 76% find it easy to get to work or education - but 
the majority commute by car.

 • Car ownership is much higher than the national 
average. All respondents own a car or van and 
over half of households surveyed also owned a 
second vehicle.

 • Bike ownership is lower than the national average 
– 38% don’t own a bike.

 • 85% park on their driveway, four respondents 
parked a vehicle on the street and only one used 
their garage to park a vehicle.

 • Most residents use the car to access everyday 
shops and services.

 • 34% said they would walk or cycle more if it felt 
safer to do so.

 • 38% of respondents said they would use a car 
club as an alternative to a second car.

Winchburgh has a lack of facilities which 
means you have to travel out of the village.

There’s no place safe to 
cross the road outside.

Bus service could improve in the village, 
currently there are only two services and their 
timing could be better.

Not a car club in the village – investigated 
this before purchasing our car as a car club would 
have be more suitable for us.

Housebuilders are using a mix of street design and materials Existing pedestrian bridge at Winchburgh. 
New development nearby

Winchburgh,  
West Lothian
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No pedestrian crossing. To reach neighbouring 
housing, a large park and children’s play park, 
residents have to cross a busy road.

Parking predominantly off street

No path on one side of the main road – 
where the park is located

Street Design: Snapshot and Issues

I can get there easily but there is often... 
inconsiderately parked cars. I walk my daughter to 
school but it’s dangerous down there due to the sheer 
volume of cars in an area not designed for a) the levels 
of cars and b) the number of kids now at the school.

Winchburgh,  
West Lothian

No pedestrian crossings in the area.

No crossing places nearby. 

There’s no parking for visitors at the weekend so 
people park on the pavement and across driveways.
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Inconsistent use of street design and 
materials in different developments

Roads appear to dominate between 
different developments

Some use of shared space surfaces

Street Design: Snapshot and Issues

It costs £30 return (2 adults, 2 kids) for 
my family to travel by public transport to, e.g. 
Morningside in Edinburgh.

Winchburgh,  
West Lothian

Buses to Livingston only one an hour and 
always full - difficult to take a buggy on.
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Place Standard Assessment

natural space,  
feeling safe, care  
and maintenance

facilities & amenities, 
public transport, 
moving around

 • no crossing points

 • missing pavements

 • missing pedestrian infrastructure

 • pavement parking

 • bus frequency/evening services do not 
meet local needs - no car club

 • no car club in travel planning or design 
documents

 • no cycle links/signage from new 
development to NCN

 • shop, services, school within 
walking distance (but currently 
limited)

 • high levels of satisfaction with 
household parking arrangements

 • surfaces within the new 
developments 

 • National Cycle Network

Learning Points 

Winchburgh,  
West Lothian
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Athletes’ Village,  
Glasgow

The Village is situated along the River Clyde with 
access to a play park, river walk and woods

The Athletes’ Village is 5km southwest of Glasgow City 
Centre. The Village was built on a brownfield site for the 
2014 Commonwealth Games. After the Games, the area 
was redeveloped into a residential neighbourhood with 
700 homes, a care home, green spaces and riverside 
walks. Housing is a mix of densities from two bedroom 
apartments to four bedroom detached houses.

The ambition was to create a new, well connected and 
permeable neighbourhood in Glasgow with high levels of 
walking, cycling and public transport use.

Pedestrian and cycle paths and a new riverside 
walkway along the River Clyde, are features 
of the development. The Forestry Commission 
Cuningar Loop park can be accessed via a 
footbridge across the river.

Dalmarnock Station, upgraded as part of the 
development, enables access to the city centre in 
10 minutes and has nextbike cycle hire.

The Village is close to several bus routes with 
services every 30 – 60 minutes including to the 
city centre (30 minutes). A night bus serves the 
development. The Clyde Gateway service offers 
hourly buses between Rutherglen Town Centre 
and Carmyle Station and the Clyde Gateway 
business park.

Getting Around 
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Athletes’ Village,  
Glasgow
Key Findings

 • Satisfaction rates for the size and location of the 
development are very high.

 • Most residents either walk or take the car to work 
or education.

 • Car ownership is c. the national average – 65%. 
Only 27% own a second vehicle.

 • Most residents use their car for everyday 
shops and services. A lack of local shops and 
inconvenient bus routes were frequently cited as 
reasons for this.

 • Most residents park on their driveway, with 
around a third using on street parking. Only one 
resident used a garage for parking.

 • 78% identified parking on the pavements as a 
problem. Residents also raised parking issues at 
weekends and when the nearby Emirates Arena 
and Celtic football club staged events.

 • A quarter of residents surveyed didn’t know about 
traffic free paths in the area and would welcome 
more information about where to walk and cycle.

Love living in the village.

We need a shop in Dalmarnock.

Bus routes are lacking and number 90 first 
bus unreliable - always either late or early.

The cars drive way too fast past the houses 
and gardens, I live off the Main Street. So you’re in 
my street you’re in there to go home or visit and yet 
some drivers think doing 30-40 is ok.

Clear and high quality signs for cyclists and 
pedestrians approaching the area
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No shops in the neighbourhood - residents rely 
on a visiting ice cream van

Lack of lighting around the traffic 
free path impacts use

Well-designed bike/pedestrian link 
through neighbouring woods and river

Street Design: Snapshot and Issues

Athletes’ Village,  
Glasgow

Need shops in Dalmarnock.

Dalmarnock needs shops.

...needing shops as ice cream van doesn’t 
sell everything and Tesco is too much of a walk for 
disabled and elderly.

Since the Commonwealth Games 
Dalmarnock has went backwards and [there’s] not 
any interest in us. Still no shop after being pulled 
down for the games.
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Cycle rental (nextbike) at 
Dalmarnock train station

Street Design: Snapshot and Issues

The cycle path way is good but there 
is very few lights so at this time of year it’s 
very dark to cycle or even walk round the 
Cunnigarlioop to be honest.

I have to use a car for everything as 
nothing is close to hand.

Athletes’ Village,  
Glasgow

Cycle route from Dalmarnock to Glasgow 
city centre is not safe for females.

There is only two buses from the Athletes’ 
village or you have to Parkhead to get a bus.

I use the train and it’s over utilised and 
set to get worse with new build developments 
across the train route.

Lack of buses running along London 
Road into town.
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Place Standard Assessment

natural space,  
housing & community

facilities and 
amenities, traffic  
and parking

 • no local shop, reliance on visiting ice cream van

 • no lighting on sections of traffic free paths

 • no car club

 • car club not referenced in travel planning documents 

 • some missing pedestrian links/footways

 • crossing points not finished/controlled crossing needed

 • parking issues for residents when events are held at Arena 

 • limited and inconsistent use of tactile paving

 • train station with frequent services 
& bike share/rental 

 • high quality cycle & pedestrian 
paths to river and woods 

 • high quality paving and surfaces

Learning Points 

Athletes’ Village,  
Glasgow
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Whitfield is a residential area three miles to the 
north of Dundee city centre. The neighbourhood was 
built to accommodate population expansion in the 
1960s, and featured homogenous high rise flats. 
The estate layout created paths at a great distance 
from roads and bus stops and the neighbourhood 
lacked permeability. Between 1981 and 2006 the 
residential population fell by more than 65% and by 
2004 Whitfield contained two data zones in the most 
deprived 15% of areas in Scotland.

The neighbourhood has undergone substantial 
redevelopment since 2006, including the demolition 
of high rises and the building of new homes for 
social rent and sale. There is planning permission for 
a further 120 private houses, and a total of around 
800 new homes are planned in the long term.

Whitfield,  
Dundee

Whitfield is served by four bus routes including 
services every 30 – 60 minutes to and from the 
city centre (20 - 30 minutes).

Dundee train station is accessible via bus 
services to the city centre (25 minutes + 7- 10 
minute walk)

There are traffic free paths for pedestrians and 
cyclists but these do not yet extend through 
the centre of Whitfield or link the housing 
developments with the city centre or nearby 
countryside. By bike, the journey to the city 
centre takes around 25 minutes.

There is no car club at Whitfield.

Getting Around 

Parking predominantly off street
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Key Findings

 • Car ownership is higher than the national 
average - 74% own one vehicle.

 • Only 23% own more than one vehicle.

 • 74% of respondents do not own a bike.

 • 70% find it easy to get to work or education but 
the majority drive there.

 • Only 43% of respondents were satisfied that 
children could play near home and that there 
was a garden or park nearby.

 • Mix of street design throughout the new 
development. Grass verging is often parked on.

 • 65% of respondents were very satisfied or 
satisfied with local cycle paths.

 • Several respondents stated they would like more 
information on walking routes and traffic free 
paths in their neighbourhood.

Even with school crossing patrols cars will 
still try to sneak round.

Lack of parking near my house.

Upkeep of roads/pavements not the best. 
Lots of potholes in road. Difficult to negotiate with 
wheelchairs/walkers.

When I use the bus it takes a lot longer.

Mix of street design throughout the new 
development. Grass verging is often parked on

Whitfield,  
Dundee
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Pavement parking is a key local issue

Street Design: Snapshot and Issues

Whitfield,  
Dundee
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Street Design: Snapshot and Issues

Whitfield,  
Dundee

Lack of crossing points for pedestrians Traffic free paths could benefit from maintenance

Significant traffic congestion at peak timesDouble staffed crossings during school run times
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Place Standard Assessment

housing & community, 
identity & belonging

traffic & parking, 
streets & streetscape, 
care & maintenance

 • missing pedestrian & cycling infrastructure

 • no car club

 • traffic free path maintenance

 • lack of crossing points/missing pavements & 
infrastructure

 • information on local walking/cycling routes

 • pavement parking

 • housing & community, identity & belonging

 • significant traffic congestion at school drop off/pickup

 • bus routes/frequency

 • marked disabled parking 
outside homes

Learning Points 

Whitfield,  
Dundee
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Chapelton,  
Aberdeenshire

Pedestrian scale streets and walkability underpins design

Chapelton is the largest new town being built in Scotland. 
Five miles south of Aberdeen, Chapelton will have 4,045 
new homes by 2023 and 8,000 in the long term. The 
design is based on the principles of New Urbanism and 
it is marketed as a pedestrian friendly new town for the 
twenty first century. Shops, schools, business and meeting 
space will all be within walking and cycling distance.

Chapelton will be the first new town in Scotland to have 
a travel plan that seeks to support residents to reduce 
car use. Although the development aims to reduce out-
commuting to very low levels, it is still marketed as car 
friendly and high quality street design aims to meet  
the needs of all.

A new park and ride at Newtonhill Junction 
serves Chapelton with buses every 60 minutes to 
Aberdeen (30 minutes), Stonehaven (15 minutes) 
and Dundee (2 hours). A free dial a ride service is 
available at peak commuting hours operated by 
the Elsick Development Company.

As Chapelton grows, a direct bus service to 
Aberdeen will serve the new town and a town 
bus, replacing the dial a ride service, will circulate 
the neighbourhoods.

The development links with National Cycle Route 
1 and Aberdeenshire Cycle Route 5. There are 
clearly marked pedestrian and cycle paths 
throughout the development.

Getting Around 
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Key Findings

 • Satisfaction rates for the size, location and 
accessibility of the development are very high.

 • 86% find it easy to get to work or education but 
the majority commute by car.

 • Car ownership is higher than the national average 
– all respondents own a vehicle.

 • Levels of satisfaction with cycle paths, pavements 
and footpaths are very high.

 • 82% are very satisfied or satisfied with the parking 
arrangements for their own car(s).

 • 72% own or one more bikes – much higher than 
the national average.

 • 65% found it easy to get where they want to go by 
walking, cycling or public transport.

 • Several residents stated they would like a car club 
and bike hire in Chapelton.

Car is convenient and as soon as I can 
get an electric car I’ll feel that I can do all these 
trips guilt free. I do enjoy a walk though and 
when we get more services here it will be nice to 
be able to walk to the pub/doctor etc.

A car club would be well used here. I 
would get rid of one of the cars and it would be 
handy to be able to rent a van too.

It would be good to have a car club here. 
Also bike rental would be good.

Chapelton walking trail leaflet (Elsick Development Company)

Chapelton,  
Aberdeenshire
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Shared surfaces and level, tactile crossing 
points increase accessibility

Chapelton provides more parking spaces than required by 
the local authority, however, the design eliminates multiple 
driveways with parking on the street and in rear courtyards.

Mix of housing styles and back lanes reduce the dominance of 
car parking but few residents use the garages for car parking

Street Design: Snapshot and Issues

I don’t think it would be possible for it to feel 
safer to walk around here. Cycling to and from Tesco 
in Newtonhill is wonderfully easy and safe due to the 
cycle and pedestrian path all the way but the A90 and 
the country roads would be scary to try riding on.

Each house in Chapelton has been given 2 
allocated parking spaces or a driveway for cars with 
some also having a garage. Many residents use the 
garage purely for storage and not for a car. This results in 
residents and their visitors having to park on access lanes 
which I believe increases risk to cyclists, pedestrians, 
including young children and less able residents.

Have a garage but don’t use it for the cars.

Chapelton,  
Aberdeenshire
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All streets have well designed crossing 
points for pedestrians

Dropped kerb detail

Street Design: Snapshot

Chapelton,  
Aberdeenshire
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Place Standard Assessment

streets & streetscapes, 
traffic & parking

influence & sense  
of control

care & maintenance, 
identity & belonging

 • no car club

 • car club not referenced 
in travel planning or 
design documents 

 • some evidence 
of parking across 
pedestrian access 
routes

 • Café, hairdressers within 5 min 
walk. All shops, services including 
supermarket planned to be within 
walking distance

 • high levels of satisfaction with 
household parking arrangements

 • design reduces visual dominance of 
cars and creates a pedestrian friendly 
environment. More spaces than 
required by local authority guidance

 • high quality public space and paving 
with consistent use of dropped kerbs, 
tactile surfaces and walkable street

 • proliferation of high quality dropped 
kerbs and crossing places

 • high quality traffic free paths and 
marked routes

 • park and choose established beside 
development

 • clear travel plans for supporting 
public transport provision as 
development grows (e.g. electric 
town bus)

Learning Points 

Chapelton,  
Aberdeenshire
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The views  
of residents
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• Home size and good 
pavements/footpaths 
were rated at the most 
important attributes 

• Gardens, parks, shops, 
bus routes and ease 
of getting to work or 
education were rated 
as more important 
than parking for 
residents or visitors.

The Survey
Resident surveys were carried out in August, September and October 2017 and captured 177 responses from the five case 
study locations. The survey started by asking people how important certain attributes were when they think about where they 
wish to live.

The views of residents

Aggregated percentages from 5 
case study neighbourhoods

Very Important/ 
Important

Size of home 99%

Good pavements/footpaths 99%

A garden/park nearby 98%

Close to shops, pubs, doctors 97%

Easy to get to work or education 96%

Useful bus routes 96%

Parking for visitors 93%

Space to park my car(s) 91%

Quiet roads 86%

Good cycle paths 84%

Children can walk to school 83%

Children can play near the house 87%

Bike/scooter storage  65%*

*Bike/scooter storage reflects lower household ownership levels

Residents were then asked how satisfied or dissatisfied they were with 
aspects of their own neighbourhood.

Aggregated percentages 
from the 5 case study 
neighbourhoods

Very 
Satisfied/ 
Satisfied

Dissatisfied/
Very 
Dissatisfied

N/A

Size of home 93% 2% 4%

Close to shops, pubs, services 72% 17% 4%

Easy to get to work 84% 12% 4%

Children can walk to school 50% 21% 31%

Children can play near the house 55% 26% 19%

A garden/ park nearby 79% 12% 10%

Space to park my car(s) 72% 20% 8%

Parking for visitors 59% 34% 7%

Bike/scooter storage 56% 22% 28%

Good cycle paths 57% 23% 17%

Good pavements/footpaths 68% 31% 1%

Quiet roads 81% 14% 2%

Useful bus routes 65% 26% 9%
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The views of residents
Neighbourhood 
Satisfaction

The majority of residents were very 
satisfied with the size of their homes, 
quiet roads and the ease with which 
they could get to work or education.

Residents were most likely to be 
dissatisfied with the condition of local 
pavements and footpaths, parking 
arrangements for visitors and whether 
children could play near the house 
and walk to school.  

The highest rates of satisfaction 
were recorded in Chapelton, with all 
respondents stating they were very 
satisfied with the size of their home, 
parking for their own vehicles, quiet 
roads and having a park or garden 
nearby. 

All Winchburgh respondents stated 
they were very satisfied with the size 
of their home and parking for their 
own vehicles. 

Residents at West Pilton Crescent 
recorded the highest satisfaction 
rates for being close to shops and 
services and easy to travel to work or 
education. 

Whitfield respondents had the lowest 
rates of satisfaction in all categories. 

Neighbourhoods 
recording over 30% 
very dissatisfied/ 
dissatisfied*

West Pilton 
Crescent

Winchburgh Athletes’ 
Village

Close to shops, pubs, 
services • •

Children can walk to school •
A garden/ park nearby •
Space to park my car(s) •
Parking for visitors • •
Bike/scooter storage •
Cycle paths •
Pavements/footpaths • •
Useful bus routes •

*Chapelton recorded very low levels of dissatisfaction in all categories 
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The views of residents
Bike ownership by 
neighbourhood

All five neighbourhoods had vehicle ownership rates higher than the 
national average.

Residents were also asked whether they had more than one vehicle.

Highest level of bike ownership:

 • West Pilton Crescent,  
Chapelton and Atheletes’ 
Village, Dalmarnock 

Lowest level of bike ownership:

 • Whitfield

• Athletes’ Village - 66%

• Winchburgh - 100%   

• Almost all households surveyed in Chapelton own two or more vehicles. 

• No households surveyed in West Pilton Crescent own more than one vehicle. 

Car Ownership by Neighbourhood

% owning 2 or more vehicles
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The views of residents
Reducing car use

The survey asked residents whether 
they agreed or disagreed with 
statements about what would help 
them use their car less.  

The variations by neighbourhood 
reflected existing travel choice and 
issues raised by residents. 

 • 74% - pavement parking is a 
problem. Highest in Chapelton 
(86%), Whitfield (73%) and West 
Pilton Crescent (73%)

 • 87% - lack of parking doesn’t 
deter car ownership

Residents were asked where they keep their vehicles when not in use 
(multiple answers allowed). 

The majority of respondents kept their vehicle(s):

• on a driveway (62%) and/or 

• on the public street (43%) 

Only 5% of people surveyed kept their vehicle in a garage.

The survey explored resident attitudes to commonly cited parking issues 
and perceptions.

Parking 
places by 
neighbourhood

On the 
street/
public 
car park

Garage Driveway Other

West Pilton Crescent 91% 0% 0% 9%

Winchburgh 15% 3% 85% 3%

Athletes’ Village 39% 3% 73% 9%

Whitfield 41% 0% 53% 5%

Chapelton 31% 15% 92% 0%

Aggregated percentages from the 5 
case study neighbourhoods

Strongly 
Agree/ Agree

Parking on the pavements is a problem 74%

Lack of parking spaces leads to disputes with 
neighbours

68%

I try not to move my car in the evening in case I lose 
my parking space

28%

Lack of parking puts me off owning a car 13%

Aggregated 
percentages 
from the 5 
case study 
neighbourhoods

Strongly 
Agree/
Agree

If public transport 
improved I would use 
my car less

62%

If it felt safer to walk, I 
would use my car less

54%

If it felt safer to cycle, I 
would use my car less

56%
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The views of residents
Residents were asked if they had a regular commute to 
work, education or volunteering. 

They were also asked to record their mode of transport 
for each leg of the journey. 

• Winchburgh 
(57%) and 
Chapelton (60%) 
had the highest 
levels of out-
commuting by 
car. 

• West Pilton 
Crescent had the 
lowest level of 
commuting by 
car – just 23%. 

• West Pilton 
Crescent had the 
highest levels 
of commuting 
by bus 54% and 
bike 15%. 

• The Athletes’ 
Village had the 
highest level of 
walking as part 
of a regular 
commute – 31%.

Mode share of commuting legs  
by neighbourhood

Aggregated mode share of commuting legs
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The views of residents
Car Clubs

Only one resident stated they were 
a member of a car club (West 
Pilton Crescent) and only one 
neighbourhood had a car club 
within walking distance (West Pilton 
Crescent).

Residents at all five case study 
locations were asked to state 
what they would use a car club 
for if one was available in their 
neighbourhood. 

On average, 28% said they would 
join a car club as an alternative to 
owning a second car. This figure 
was highest in Winchburgh – 38%. 

27% said they would join a car 
club to try out different vehicles, for 
example an electric car. This figure 
was highest in Chapelton – 57%. 

Residents were asked a number of questions about why they choose 
one mode of travel rather than another. Answers were dependent on 
the availability of public transport and also shops and services within 
walking/cycling distance in the local area.

West Pilton Crescent

 • 72% chose to take the car rather than public transport when they 
were carrying shopping and/or with children. 

Winchburgh

 • 70% chose to take the car rather public transport as there was no 
direct bus or train route available to them.

 • 80% chose to take the car rather than walk or cycle as it was too far 
to walk or cycle

Athletes’ Village

 • 52% chose the car rather than public transport as they were carrying 
shopping and/or children.

 • 70% chose the car rather than walk or cycle due to time and/or 
convenience.

Whitfield

 • 61% chose to take the car rather than public transport as they were 
carrying shopping and/or children. 

Chapelton

 • 71% chose to take the car rather than walk or cycle as it was too far 
to walk or cycle. 
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Marketing Comparison
Winchburgh (West Lothian) and Chapelton (Aberdeenshire):

 • Mixed use new towns under construction.

 • Located around 8 miles from major settlements – Edinburgh and Aberdeen.

 • Majority of homes will be owner occupier with an emphasis on 3 and 4 bedroom houses.

Winchburgh
www.winchburghvillage.co.uk  
(November 2017)

Chapelton
www.chapeltonnewtown.co.uk  
(November 2017)

General 
Description

Winchburgh Village is a £1billion development 
encircling the historic village of Winchburgh seven 
miles from Edinburgh Airport. The 347 hectare 
masterplan, incorporating the existing village, 
is designed with the environment, safety and 
security all in mind, ultimately as the destination of 
choice for your home.

Winchburgh Village is set to create the model for 
future development, blending the old with the 
new, historic with modern to define the ultimate 
place to live, work and build your future.

Chapelton is a vibrant new community five miles south of 
Aberdeen, adapting the best traditions of Scottish town 
design for modern living. From an extensive range of 
new homes and schools, through to a lively town centre, 
Chapelton offers a variety of properties suitable for all 
ages, incomes and needs. 

The Chapelton masterplan is inspired by the vibrant 
urban settlements of northeast Scotland, such as 
Montrose, Stonehaven and St Andrews. Like these historic 
towns, Chapelton includes many types of traditional 
homes, in walking distance of attractive parks and 
community facilities. The town’s seven pedestrian-
scaled neighbourhoods are designed to be inherently 
sustainable, and will be desirable and fulfilling places to 
live and work.

Transport

Winchburgh Village is ideally located for those 
commuting to work with Edinburgh Park and 
Livingston an 8 mile drive, Edinburgh City centre 
only 14 miles away and Falkirk 15 miles up 
the road. For those international jet setters or 
London commuters Edinburgh Airport is only 7 
miles away.

But for those commuting, as the song goes, 
things can only get better – Winchburgh Village 
has conditional planning permission for a rail 
station, park and ride and dual Motorway 
junctions allowing you to readily head east or 
west.

Transportation is clearly crucial for modern day 
living and as well as designing safe routes 
around the Village and to school, conditional 
planning permission has been granted for a new 
rail station and motorway junctions serving 
Winchburgh Village with, of course, Park and 
Ride.

Designed to be pedestrian friendly with an open sign 
free environment and with garages to the rear, there 
is nevertheless great road links into Aberdeen and 
to the south. Set between the A90 to the East and the 
AWPR Fastlink to the West there is a regular bus service. 
Aberdeen and Dundee buses stop at Chapelton’s Park 
and Choose and residents can take advantage of a free 
Dial-a-Ride service to meet buses.

We are developing an integrated public transport 
operation for residents. A Park and Choose facility 
will provide early residents of Chapelton, as well 
as those living in neighbouring communities, with 
regular sustainable transport by bus to Aberdeen and 
Stonehaven. At the 50th house, a shuttle bus will connect 
residents to the Park and Choose and Portlethen. It is 
expected that as the town develops this will be replaced 
by a local bus service run by a commercial operator.
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Marketing Comparison
Winchburgh
www.winchburghvillage.co.uk  
(November 2017)

Chapelton
www.chapeltonnewtown.co.uk  
(November 2017)

Outdoor 
Amenities

With multiple areas for play and leisure, 
walkways, cycle paths and areas of outstanding 
beauty such as the Glendevon Pond and Tippet 
Knowes, Winchburgh Village will preserve the 
area’s heritage whilst building for the future. 
Home to badgers, owls, kingfishers and all 
manner of flora and fauna this development puts 
the environment first.

Importantly Scottish Canals who own and operate 
the Union Canal will also oversee the building of a 
marina and moorings in the centre of the Village 
making this an iconic and beautiful location for 
leisure activities.

With access to the Canal and numerous existing 
walkways and cycle paths in addition to those 
being created, this is an ideal location for those 
active outdoors.

A variety of parks have been designed throughout 
the development and several are already built ranging 
from the more formal Hume Square, already home to 
the Bike Ride and other events and boasting cherry trees 
under planted with bulbs. The newly created Liddell 
Park includes the Hut which will become the community 
building and the first children’s play area. Larger and 
more informal green parks are situated towards the 
edge.

At the entrance to the town is a large country park 
where locals can walk their dogs and the community 
woodland, planted by new residents, forms a growing 
backdrop. 

The Chapelton Trail… is on offer to those who like 
countryside walks. Parks and sports pitches will feature 
in each neighbourhood.

Shops & 
Services

The historic village contains many amenities, the 
local pubs shops, golf club and all manner of 
facilities and over time, a new Town Centre will 
be created housing major retail space, a new 
community centre, dental facilities, and elsewhere 
in the Village new schools and numerous new 
parklands will create a destination of choice for 
home buyers young and old.

House densities have also been carefully planned 
to ensure an open and accessible location to live 
in, bringing the countryside in to the Village not 
driving it out. And as the development grows so 
too will multiple amenities and a stunning new 
Town Centre with additional shops, facilities and 
places to meet and play.

Chapelton is designed to be a mixed-use development, 
providing its own facilities over time. The first 
neighbourhood, Cairnhill, will include a small supermarket 
as well as other shops. The supermarket will be located 
on the neighbourhood high street to enable residents to 
shop without a car and make sure we have a vibrant high 
street.

Shops and services within walking distance of these 
homes will include retail and business facilities, 
providing opportunities for economic development and a 
pedestrian-friendly high street with space for a farmer’s 
market. 

An architect-designed primary school with meeting rooms 
and sports fields available for use by the community.

Business 
Opportunities

For those keen to work nearer to home, part of 
the development is allocated to cater for business 
and commercial development adjacent to the 
proposed motorway junction.

The Village has designated two major areas to 
accommodate all manner and types of business. 

Economists have estimated that Chapelton will generate 
8,000 permanent jobs over the long term. The attraction 
of the setting offers staff a pleasant working environment 
- and potentially a chance to walk to work.

Already there are examples of live/work units within the 
residential areas. An office above garages and a studio 
will be joined soon by high specification home offices and 
retail-style shopfronts with accommodation on the upper 
floors. 
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Practitioners Snapshot
Introduction
The Practitioners snapshot aimed to capture some of the 
general perceptions practitioners (planners, architects and 
developers) see around parking and new development in 
the built environment. The survey was short, qualitative and 
anonymous but the answers demonstrated a high degree 
of commonality. 

Three key 
assumptions 
around car 
ownership, 
parking and new 
development
The majority of respondents highlighted similar themes:

 • Most people have one or more cars and expect parking 
in sight of their house

 • New development is often not near public and active 
transport links

 • Car parking takes up a lot of space/dominates visually. 
Do we still need garages?

Does Scottish planning 
policy ensure the 
delivery of measures to 
enable travel choice?

Yes: 
25%

Maybe: 
58%No:  

17%

The challenge is that there is plenty of 
policy but a lot less examples of this being 
effectively delivered through the planning 
process. The policy needs more teeth!

It does not ensure that the 
infrastructure or public transport is in place for 
new developments. This is often dependent 
on private operators and may only be in place 
years after the development is complete 
when people are set in their ways. It does 
not require that facilities are provided near 
houses (small shop etc.)

There is insufficient pressure on 
developers to consider transport strategy, 
other than for cars, at a local and strategic 
scale. Design and access statements must 
include analysis, opportunity and design for 
pedestrian, cycle and public transport. In turn, 
this ought to feed back into local planning 
documents and strategies to encourage 
a two-way dialogue between authorities 
and developers.
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Practitioners Snapshot

Why don’t 
we ask?

No: 
48%

Not sure: 
43%

Yes:  
9%

Do we ask 
residents 
in new 
developments 
what is 
working well 
and what isn’t 
working? 
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Conclusions & 
Recommendations

Enabling Low Car Living
National and local planning policies aim to deliver developments which enable residents to live without owning a car. Whilst 
guidance such as Designing Streets makes this ambition clear, these case studies illustrate that Scotland is still not creating 
low car developments. The mismatch between ambition and what is delivered has multifarious causes – from where we 
choose to build to underdeveloped active travel and public transport networks. Moreover, relatively low cost interventions by 
developers and local authorities greatly improve travel choice in new developments and even have the potential to increase 
the commercial success of a development and improve residents’ quality of life. The case studies in this report, alongside 
Promoting Low Car Development in Scotland support the following conclusions:

Improve travel choice
 • Households with access to good bus routes are less likely to need/own more than one car.

 • Neighbourhoods where car clubs are viable have much better balanced mobility profiles.

 • The majority of people would use their car less if public transport, walking and cycling infrastructure improved.

 • Basic infrastructure ranging from shops to pavements and crossings are missing in major developments and this has an 
impact on travel behaviour and quality of life.

Create a successful place
 • Chapelton shows that it is possible to create and market developments which aim to support active travel. Residents and 

home buyers highly value these features. 

 • Developers and planners need to work collaboratively to understand people’s real travel needs. Much better follow up and 
evaluation of planning decisions is needed to improve the quality of development overall. 

 • Location is critical to parking. Demand is related to perception that a car is essential to reaching local facilities. It may be 
possible to reduce second car ownership, if there are variety of viable travel options. 

Low Car Development: Barriers
The case studies illustrate a number of practical barriers to making new developments less car dependent:

 • Lack of local shops within walking distance (Athletes’ Village)

 • No car club (Athletes’ Village, Winchburgh, Whitfield, Chapelton)

 • Pavement maintenance (West Pilton Crescent, Whitfield)

 • Limited bus services (Athletes’ Village, Winchburgh)

 • Missing cycling/pedestrian infrastructure (West Pilton Crescent, Winchburgh, Whitfield)  

 • Information about walking/cycling routes and shared transport (Winchburgh, Whitfield)
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Conclusions & 
Recommendations
Low Car Development: Solutions

Reinforce National Policy
Strengthen policy so all new developments ‘must’ rather than 
should support active travel and car clubs 

Improve Community Engagement
• Raise awareness of the benefits of car clubs amongst statutory consultees e.g. 

community councils

• Support engagement in, and promote the outcomes from, post build surveys

• Require for post build surveys to be published on planning authority website alongside 
remedial action taken by developer

Strengthen Local Policy
• Strengthen policy so all new developments ‘must’ rather than should support active 

travel and car clubs 

• Include specific mode share targets in local transport plans

• Require car club bays in all new developments over a specific size

• Develop tarriff schedule for developer contributions which includes support for car 
clubs and active travel

Educate Developers
• Understand and promote the benefits of developments designed for low car living 

• Use the Place Standard Tool as well as conventional transport assessments

• Commission car club feasibility studies as part of a normal planning process
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Appendix A
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The Place Standard has been used to create 
a diagram for each case study location. For 
consistency the Place Standard assessments are 
based on Living Streets perceptions from working 
in the developments and talking to residents. It 
is therefore intended as a snapshot to enable 
comparison of the key characteristics in each 
development, rather than the views of residents.

The diagram indicates the relative strengths of 
each case study place. It shows at a glance what 
a place does well and where there is room for 
improvement.

Where a place has scored well, for example for 
streets and spaces, the diagram at that point will 
reach the edge of the circle. 

Where it has done poorly, the diagram will touch 
the centre.

Place Standard 
Assessments

The Place Standard
The Place Standard was launched 
in 2015 by the Scottish Government, 
Architecture and Design Scotland and 
NHS Health Scotland. The Standard is 
designed for use by organisations - 
including local authorities, developers, 
architects and communities.

It is intended to be used to bring about 
design and management changes to 
improve the quality of existing places 
and to influence new developments to 
help reduce health inequalities.

The Place Standard has 14 elements 
that cover the physical and social 
aspects of a place and aims to ensure 
that “all places in Scotland nurture the 
wellbeing of the people within them.” 
To do this it describes what makes a 
sustainable place and the supporting 
actions and processes which deliver 
places of high quality.

It is envisaged that the Place Standard 
will be used by planners to inform local 
development plans and masterplan 
briefs and that developers will use the 
tool as a way of developing site briefs 
and design proposals.

West Pilton Crescent:
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Place Standard 
Assessments
Athletes’ Village, Dalmarnock:

Whitfield:

Winchburgh:

Chapelton:



49 Low Car Neighbourhoods

Appendix B
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Good practice.
Reflects planning guidance such as Designing Streets. Supports 
reduced private car use and increased walking, cycling and public 
transport use.

Elements of good and poor practice.
Meets some objectives of national planning guidance such as 
Designing Streets and/or transport planning guidance.

Poor practice.
Does not support reduced private car use and/or walking, cycling 
and public transport use. Does not reflect the objectives of national 
planning and transport planning guidance.

Traffic Light Overview

West Pilton 
Crescent

Whitfield Winchburgh* Athletes’ 
Village

Chapelton*

Public Realm 
Walkability

+ shops, services, 
schools within 5 
min walk

- missing 
pavements 

+ public realm 
improvements

- limited shops, 
services

+ shop, services, 
school within 
walking distance 
(but limited)

- no crossing points

- no controlled 
crossing points

- missing pavements  
(one side of entire 
main path to village/
access to park) 

- no local shop 
within walking 
distance. Reliance 
on visiting ice 
cream van

+ Café, hairdressers 
within 5 min 
walk. All shops, 
services including 
supermarket planned 
to be within walking 
distance

+ high quality public 
space and paving 
with consistent use 
of dropped kerbs, 
tactile surfaces and 
walkable streets

Walking & 
Cycling links

+ well-known local 
traffic free paths

+ National Cycle 
Network

- pavement 
maintenance

- anti-social 
behaviour on cycle 
path

- maintenance on 
cycle path

- missing 
pedestrian 
& cycling 
infrastructure

- traffic 
free path 
maintenance

- information on 
local walking/
cycling routes

+ National Cycle 
Network

- missing pedestrian 
infrastructure

- no cycle links/
signage from new 
development to NCN

+ high quality cycle 
& pedestrian paths 
to river and woods

- no lighting on 
sections of traffic 
free paths

- some missing 
pedestrian links/
footways

+ high quality traffic 
free paths and 
marked routes

+ first walking trail 
leaflet already 
published
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Traffic Light Overview
West Pilton 
Crescent

Whitfield Winchburgh* Athletes’ 
Village

Chapelton*

Bus/Train 
Access

+ bus routes/bus 
frequency incl. 
night bus and 
airport bus

+ bus and 
cycle links to 
train station 
and transport 
interchange

+ bus routes/
frequency

- no night bus/
direct link to 
train station or 
countryside. 

- bus routes/
timetable/frequency 
do not meet local 
needs

- cost of bus travel

- limited access to 
city centre/shops 
by bus given high 
density urban 
location

+ train station with 
frequent services & 
bike share/rental

+ park and choose 
established beside 
development

+ clear travel plans 
for supporting public 
transport provision as 
development grows 
(e.g. electric town 
bus)

Car Club 
Access

+ car club vehicles 
within walking 
distance

+ plans to increase 
availability with 
another local car 
club bay

- no car club - no car club 

- car club not 
referenced in travel 
planning or design 
documents

- no car club

- car club not 
referenced in travel 
planning or design 
documents

- no car club

- car club not 
referenced in travel 
planning or design 
documents

Parking 
Management

 - pavement 
parking

- school drop off/
pick up

- resident parking 
uncontrolled. Used 
by neighbours 

- Pavement 
parking

- School drop 
off/pick up

+ high levels of 
satisfaction with 
household parking 
arrangements

- pavement parking

 - uncontrolled 
parking issues for 
residents when 
events are held at 
Emirates Arena

- new school being 
built which could 
cause issues at 
drop off/pick up 
times without 
management plan

+ high levels of 
satisfaction with 
household parking 
arrangements

+ Approach to 
parking reduces 
visual dominance of 
cars and creates a 
pedestrian friendly 
environment. More 
spaces than required 
by local authority 
guidance.  

- some evidence 
of parking across 
access routes

Equality of 
Access

- No marked 
disabled parking

- No disabled 
parking in front of 
accessible homes

- pavement 
maintenance/
crossing 
points/missing 
pavements

+ marked 
disabled 
parking outside 
homes

- pavement 
maintenance/
crossing 
points/missing 
pavements & 
infrastructure

+ surfaces within the 
new developments

- lack of crossing 
points

- inconsistent use of 
tactile paving

+ high quality 
paving and 
surfaces

- crossing points 
not finished (i.e. 
drop kerb on one 
side of road but 
not the other)

- controlled 
crossing needed

- limited and 
inconsistent use of 
tactile paving

+ high quality 
pavement and road 
surfaces. Use of 
shared space in 
public areas. 

+ High quality and 
consistent use of 
tactile paving. 

+ proliferation of 
high quality dropped 
kerbs and crossing 
places

   
*Winchburgh and Chapelton are still being built. Assessment made on the basis of what is already in place and what is planned and 
detailed in planning consents, design documents and travel plans.



Funded by

Carplus Bikeplus
Carplus and Bikeplus promote the shared transport sector, 
including car clubs, bike sharing and 2+ car sharing. 
We are a not-for-profit, environmental transport NGO 
working for accessible shared mobility. We believe that 
new approaches to car use ownership and bike sharing 
complement public transport, cycling and walking. They 
contribute significantly to reducing congestion and the 
unwelcome environmental, social and health costs of 
motoring today.

www.carplusbikeplus.org.uk

Scotland@carplus.org.uk

@carplustrust / @bikeplusbike

www.facebook.com/carplus.trust

Living Streets
We are Living Streets Scotland part of, the UK charity for 
everyday walking.
We want Scotland to be a walking nation, free from 
congested roads and pollution, reducing the risk of 
preventable illnesses and social isolation where walking is 
the natural choice. We believe that a walking nation means 
progress for everyone across every part of the UK.

www.livingstreets.scot

@LStreetsScot

Tel 0131 243 2646

www.facebook.com/livingstreetsscotland

In partnership with


