
Community  
Engagement 
Masterclass
Is your organisation getting the best out of community 
engagement? Living Streets is launching a brand new 
masterclass to show you new and innovative ways to engage 
with residents – increasing the success of your work and 
boosting its impact. 

The Community Engagement Masterclass is a practical one 
day workshop that will confront the realities of community 
engagement, share experiences and solutions to help you 
work effectively with colleagues and residents, and help you 
ensure a lasting legacy.

Benefits of attending the masterclass:

•  �Add real value to your projects
•  �Meet the needs of your local residents
•  �Save time and hassle

This masterclass is a must for new and experienced 
professionals from a wide range of fields including transport, 
planning, housing, urban design and regeneration, community 
development, health, resident and tenant involvement, 
community safety, and neighbourhood management.

About Living Streets

Living Streets is a national charity which 
campaigns for better streets and public 
spaces for people on foot.  We work on 
practical projects to improve public space, 
and train professionals to increase their 
understanding of what makes healthier, 
safer, more walkable spaces.

Thursdays in May 

8th Liverpool,  
Blackburne House, Blackburne Place

15th Birmingham,  
Austin Court, Cambridge Street

22nd Newcastle,  
Culture Lab, Kings Walk

Wednesdays in June 

4th Glasgow,  
The Teacher Building, St Enoch Square

11th London, 
BSG House, City Road



10.30	� Why engage with communities?  
(What’s in it for you and them)

11.05	� What are the real barriers you face?  
(Confessions of a transport planner and  
community worker)

11.30	 Sharing experiences and solutions

12.00	 Making engagement work	

13.30 	� Community engagement challenge  
(case study)

15.00	 Practical decision making tools

15.30	 Leaving a lasting legacy

Engaging with local communities is key to any successful 
project to improve streets and neighbourhoods. 
Living Streets has a long track record of working with 
councils and communities to improve their streets and 
neighbourhoods, including Community Street Audits and 
Neighbourhood Audits.

The Community Engagement Masterclass will draw on the 
latest experience from the Engaging Communities project, 
which is breaking new ground in involving communities 
in decision making. The aim of the project is to empower 
residents to make choices about which services to improve, 
build relationships and share responsibilities with their local 
authorities and prioritise community action.

Registration begins at 9:45am, the programme starts at 10:15am and ends at 4pm.

Programme Highlights

Name:_ __________________________________________________

Job Title:_________________________________________________

Department:______________________________________________

Organisation:_____________________________________________

E-mail:___________________________________________________

Address:_________________________________________________

_________________________________________________________

____________________________ Postcode:_ __________________

Telephone:_______________________________________________

Fax:______________________________________________________

Price per person

£220 (£258.50 inc. VAT) Individual

£200 (£235.00 inc. VAT) Discount for bookings placed  
by 1 April 2008

£180 (£211.50 inc. VAT) Living Streets Local Authority Members 
and Corporate Partners, Students and Academics)

Living Streets membership (local authority and corporate) costs 
£500 per annum and offers many benefits. To find out more call 
Catherine Leckenby on 020 7820 1010.

Payment

Billing address if different from above:

_________________________________________________________

  �Purchase order number (if required)  
must be provided when placing booking : ___________________

  I enclose a cheque made payable to ‘Living Streets’ for £______

  �Please debit £_ ________  
from my MasterCard/Visa/CAF Charity Card

Card number

Expiry date	 Security Code

Cardholder phone number_ _______________________________

Name on card____________________________________________

Signature_ ______________________	 Date_ _________________

Please let us know if you have any special needs or require assistance on the day

Booking Form
Please return one booking form per attendee by fax: 020 7820 8208 or post: Community Engagement Masterclass, 
Living Streets, 31-33 Bondway, London, SW8 1SJ or by downloading a booking form from www.livingstreets.org.uk 
and e-mailing it to julia.crear@livingstreets.org.uk  For more information contact Julia Crear 020 7820 1010

Living Streets (The Pedestrians Association) is a Company Limited by Guarantee (England & Wales). Company Registration 
No. 5368409 Registered Charity No. 1108448.Registered Office 31-33 Bondway, London SW8 1SJ.

Data protection: The personal information provided by you will be held on a database by Living Streets.  Your details may 
be obtained from, or made available to external companies for marketing purposes.  If you do not wish your details to be 
used for this purpose please tick here: 

Terms and conditions: This booking form constitutes a legally biding agreement.  Payment must be received in full 
before the event.  Confirmation will be sent to you by post.  We cannot be held responsible for non-arrival of registration 
information.  If you have not heard from us by 7 days prior to the workshop, please contact Living Streets immediately.  
Cancellations confirmed in writing 14 days before the workshop will be refunded, minus an administration charge of 
£20.00.  We regret that no refund can be made after that date for whatever reason, although substitutions will be 
accepted at any time.  Any bookings made less than 14 days before the workshop are non-refundable.




